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WHCTPYKLUWS &

O MOPAAKE OKA3AHWUS CUTYALIMOHHOW MOMOLWA

VHBANMOAM W APYTVUM MANOMOBMWIBHBIM FPAXAAHAM MPW MOCELLEHUA
OEBEKTOB MAOY «ONbILUIMAHOBCKAS COLL Net»

1. OBLUWE NONOXEHUA

1.1. Hactoswas WHCTpyKUUA paspaboTaHa B COOTBETCTBAV ¢ depepanbHbIM 3aKOHOM OT
2411.1995 Ne 181-®3 «O couvansbHoi 3awute nHBanwaos B8 Poccuickon Pepepaummny,
depepalbHbiM  3aKOHOM  OT 29.12.2012 Ne 273-03 «O6 obpasoBaHun B Poccuiickon
depepauuny, PenepanbHbiM sakoHoMm oT 01.12.2014 Ne 419-®3 «O BHECeHun N3MEHEHUN B
oThenbHble 3akoHoAaTellbHbIe akTel Poccuitckon Penepauun no Bonpocam coumnanbHOm
3alMUTbl MHBANMAOB B CBA3N C paTudukaumnern KonseHunn o npaBax WHBaNUAoB», Ceogom
npasun Gl 59.13330.2012 «CHul 35-01- 2001. [docTynHOCTb 30aHNA ” COOpYXeHui ans
MarnoMobunbHbIX FPYyNMn HaceneHua», yTBEPXXAEHHbIX NMPUKa3OoM MuHUCTEpCTBa PENMOHaNbLHOro
passuTua PO ot 27 12.2011 Ne 605, Mpukasom MuHucTepcTea obpasoBaHus U Hayku P® ot
09.11.2015 Ne 1309 «O6 yTBEpXASHUN Mopsaka obecneveHns yCroBui [OCTYyNHOCTW ANA
MHBANNOOB OOBEKTOB 1 NPEAOCTaBNAEMbIX ycnyr B cdepe obpasosaHna, a TaKKe okasaHus UM
npu 3TOM HeoBxoguMmoin nomon», MeTtoandeckumu pekomeHaaunsamMm O6LLEepOCCUIACKON
obLyecTBEHHOW opraHusaunn «Bcepoccuinckoe obLiecTBO WHBaNMAoB» «O noTpebHOCTAX B
MOMOLIM Pa3nMyHbIX rpynn WHBANMAOB npu okasaHuu ycnyr Ha obBbeKTax coumanbHou
NHPaCTPYKTYPbI».
1.2. Hacrtoswasa WHCTpyKUnA paspaboTaHa B Lensax NOBbILLEHUA KadecTBa ¥ JOCTYMHOCTY
ycnyr, npefocTaBnaemMblx MAQY «[lonbllMaHOBCKAA COW Ne1» (panee — YypexaeHue),
uHBanuMgam u Apyrvm ManoMoBunbHbIM rpaxaaHam, oBecnevueHns OecnpenaTCTBEHHOrOo
gorycka ykasaHHbIX KaTeropwii rpaxaaH B 3AaHua W noMelLeHns Ydupexaerns (panee —
06BEKTDI).
1.3. HacTtosiwas MHcTpykuus onpeaenset OTBETCTBEHHOCTb, (PyHKUMK, NOPAAOK aencTsuin B
paboTte YupexaeHus AnA obecnedyeHns MakcumanbHO yAo6HbIX YCNOBUI B peanusauuv npas
rpaxgaHam 13 Yucna rpaxaa ¢ HapyLLeHUaMU dOYHKLMI ONOPHO-ABUraTENLHOMO annapaTa (B
T.u. VIHBaJ'IVI,U,OB-KOJ'lﬂCO‘-IHVIKOB), niogen ¢ HepocTaTkamy 3peHns (cnenbiX K cnaboBnasALLNX),
nioaen ¢ gedexramu cryxa (rnyxux v cnaBocrblLLaLLyX), ManoModuneHbIM rpaxgaHam.
1.4. WHcTpykuus obssaTenbHa K npUMeEHeHNio  BCEMU paboTHUKamu YupexaeHus,
COTPYAHUKaMU OXpaHbl, OTBETCTBEHHbIMM NMLAMK 33 OKasaHue CVTYaLWOHHON MNOMOLK
nHBanuMaam u apyrum ManoMoBunbHLIM rpaxaaHam npu nocelenni 006BbeKkToB Y4pexaeHus
(nanee - OTBETCTBEHHbIE NULIA).
PaBOTHVKN YUpeXaeHUs, COTPYAHMKA OXpaHbl nognexart obssaTenbHoMy O3HaKoMIeHuto C
HacTosLen VIHCTpyKUMeNn.
15. B uensx HacTosiwen  VIHCTpyKUmn NCNONb3YOTCA cnegyowmne  MOHATUA

CUTYaUMOHHasA NOMOWb - NOMOLLb, oKkasblBaeMas OTBETCTBEHHbIM NULIOM nHBanuay u
ApYTM ManomoonnbHbIM rpakgaHam B Lensix npeogonexus 6apLepos, npensTCTBYOLWNX eMy
nony4aTb yCryru, okasbiBaeMble YypexgeHnem HaceneHuto, HapaBHe C Apyrimu nuuamu,

MafioMoGUnbHbIe rpaxpaHe - nuua ¢ OrpaHN4EHHBIMM BO3MOXHOCTAMM 300pOBbS
(nanee —nuua c OB3), n1ua NEHCMOHHOTO BO3PacCTa, rpaxgaHe ¢ ManoneTHMu AeTbMW, B TOM
uncne vcnornbaylole  LETCKne  KOMACKY, fepeMeHHble  KEeHLWHBI, gpyrve nuvua C
orpaHny4eHHbIMA CROCOBHOCTSMU  Un  BOSMOXHOCTAMM CcaMOCTOSTENbHO NEepeaBuraTeCa,




OpWEHTUPOBATLCS, OOLATLCS, BbIHYX/AEHHbIE B CUMy YCTOWYMBOTO UM BPEMEHHOrO
usnyeckoro HepocTaTka MCMonb3oBaTh ANt CBOEro nepeaBukeHus HeoOxoguMble cpeacTsa,
npucnocobnenns u (unu) codbak-NnPoBOLHNUKOB.

NHble noHaTMs B HacToswen WHCTPYKUMM WUCMOonb3yloTCA B TeX Xe 3HavYeHusAX, 4To U B
HOPMaTUBHbIX aKTax, ykadaHHbIX B nyHkTe 1.1 HacToswen VIHCTpykuum.

2. OPFAHU3ALIUA PABOTbI C UHBANMOAMU U MANTOMOBWITbHLIMU rPAXOAHAMU
NMPU NOCELWEHUU OB BEKTOB YYPEXOEHWUA

2.1. B uensx obecneveHns OGecnpensTCTBEHHOro AocTyna Ha OObeKTbl YupexageHus

WHBaNWAOB U OPYrMX ManoMoburbHbIX rpaxaaH, YdpexaeHnem obecne4nBalTCs yCroBus B

cooTBeTcTBMM C  TpeboBaHWAMYW, YCTaHOBMEHHbIMW  3akoHoAaTeNbHbIMUM - U UHBIMKY

HOPMAaTUBHbIMW NPaBOBbLIMU aKTaMu.

2.2. OTBETCTBEHHble nuUa 3a OKasaHMe CUTyauMoOHHOW MOoMOoLM wHBanugam wu Apyrum

ManoMoBuUnbHbIM rpaXgaHam HasHa4alTCa NpUkasoM pyKoBoaUTens YypexaeHus.

2.3. Tpu HaxoXaeHWW WHBaNUAa WM MaroMoOWIbHOrO rpaxaaHuHa Ha TeppuTopuu, B

NOMEeLLEHUAX YUpeXaeHnss emy okasbiBaeTCs CUTYyaLMOHHAsA NOMOLLb!

Npw BXOAE W BbIXOA4E U3 30aHUs,

NPy NepeMeLLEHNN BHYTPY 3AaHNs, NPY NoAbEME 1 CMyCKe C NECTHULBI,

B rapaepobe - NoMoYb pasfaeTbes U O4EThCA.

2.4. PykoBoguTenb YupexaeHus, paboTHUKM YUpexaeHus npu ocylecTBneHn AomKHOCTHBIX

06513aHHOCTEN, B TOM YMCME MpW OpraHv3auuMv NWYHOro npuema UHBanuAoB Wnn Opyrux

MarioMoBUbHBIX rPpaXaaH, AOMKHbI cobntogaTh TpeboBaHus HacToswen NHCTpyKuum, a Takke

MeToandeckune pekomeHgaummn «O noTpebHOCTAX B NMOMOLLM pas3fnyHbIX rpynn WHBanuaos npu

oKasaHWM ycnyr Ha OObekTax  couuanbHoM  MHPPACTPYKTYpbI» O6Lwepoccuiickon

06LLEeCTBEHHAIN opraHu3auven «Bcepoccuiickoe obLLecTBO MHBANMNAOBY.

3. CONPOBOXOEHUE UHBANUAOB U MANTOMOBWUJIbHbIX rPAXOAH
NPU NOCELWEHUU OB BEKTOB YYPEXOEHUA

3.1. [leiicTBMSA COTPYAHMKA NOCTa OXpaHbl B YUpEXAEeHU Npu okasaHuu CUTYaLUMOHHOW NOMOLLM
WHBaNUAy WnvM ManomMobdunbHOMy rpakaaHuHy:
3.1.1. Mpn cpabaTbiBaHWM KHOMKM BbI30BA NINOO BbIABNEHMM MOCETUTENS C OrpaHM4eHNeM
nepedBwxeHns (Ha Konscke, KOCTbIIAX, C TPOCTbIO), B TOM 4uUCne NO MOHMUTOPY
BUAeoHabnoaeHUs, BbIXOANUT Ha ynuLy, OTKpbiBaeT BXOAHbIE ABEPU.
3.1.2. Oka3blBaeT NOMOLLb NPU BXOAE B 34aHNE YUPEKAEeHUS.
3.1.3. YTOYHSIET, B KaKOW NOMOLUWN HY>XAaeTCsA UHBanua unu ManoMoOuUNbHbIA rpaxaaHuH, Lenb
noceLleHns YupexxaeHus.
3.1.4. CoobLlaeT OTBETCTBEHHOMY NuULy 3a OKa3aHue CUTYyaUMOHHOW MOMOLLX O NoCeLLeHUN
YypexgeHns — UHBanuaoMm - vuim ManomMobunbHbIM  TPaX4aHWHOM € OrpaHu4eHuem
NnepenBMmKEHNS.
3.1.5. o npubbITUA OTBETCTBEHHOrO Nuya 3a OKasaHue CUTYaLMOHHOW MOMOLUM COTPYAHUK
nocTa oxpaHbl HanpasnaeT UHBanuga unu ManoMoBOUnbHOro rpaxaaHnHa K MeCcTy OXuaaHus v
obecneynBaeT ero ConpoBoXaeHe 40 MecTa OXugaHus cnegylowmumy Metoaamu.
WHBaNWUAy C HapyLUEHVWeM Crnyxa NafoHbio yKasbliBaeTCs Ha MECTO OXWAaHWUA (npurnaLuaoLLmi
XKECT) 1 npeanaraeTcs CecTb;
WHBaNWAY C HapyLleHMem 3peHust CHayana AaeTcs BO3MOXHOCTb COpUEHTMpOBaTLCA B
npoctpaHcTee. Heobxoanmo NpUKOCHYTLCA K ero nnedy unn pyke, NPEANOoX1Tb NPONTN K MECTY
OXMOaHWA, conpoBoXaas ABWXKEeHWe unu NOAOEPXKKOA MHBanMaa 3a JIOKOTb/pYKy, WK
HanpaBnsTb ero crioBaMu (HEMHOro nesee, npasee).
3.2. [leNcTBUS OTBETCTBEHHOrO nvua npu oKasaHWuu CUTYaLMOHHON MOMOLUWN MHBanuay wunu
ManomMobunbHOMY rpaXKaaHuHy:
3.2.1. Mpwu BCTpEYE C UHBANNAOM UK ManoMoBunbHbIM rpaXxgaHMHOM OTBETCTBEHHOE NULO 3a
oKa3saHue CUTyaLMOHHOM NOMOLLM OOMKHO:
a) coobLMTb CBOIO hamunmnio, UMsi, OTHECTBO, 3aHMaEMYHo [OMKHOCTb U BbISICHUTb, NO KaKoMy
BONpocy obpaTuncs rpaxaaHuH, pacckasatb 06 OCOOEHHOCTSIX 34aHus YYpexneHus, B TOM
yucre O KOMMYECTBE IJTaXKEW, HanmuMuum nngToB, NopyyYHen, Apyrnx npucnocobneHnin u



YCTPOWCTB [ONS MHBaNMOOB MNPUMEHUTENbHO K €ro (oyHKUMOHAamNbHbIM  OrpaHUYEeHUAM,
PACMONOXEHWUIN CaHUTAPHbIX KOMHAT, BO3MOXHbIX NPenaTcTeusx (bapbepax) Ha nyTi U T.4.;

6) cooBWMTE O MEecTax PacroNoXEHUs AOMKHOCTHBIX MWL, CMeuuanucToB YupexaeHus, K
KOTOPbIM MPULLEN FPaXaaHUH, U MecTax WX pacrofioXeHVs B 34aHUM, B KakoM kKabuHeTe u K
KoMy 0BpaTuTbCA MO BOMpocaMm, KOTOpbie MOryT BO3HUKHYTb B XOA4€e NpeaocTaBneHns yenyru.
3.2.2. Mpun COMPOBOXAEHUWN WHBanNMAa WM ManoMobWNMbHOrO rpaxaaHuHa K MecTy npuema
OTBETCTBEHHOE NULIO 3a OKasaHuWe CUTYaLMOHHOW MOMOLUM OOMMKHO cobntofjaTh cnegyowme
HOPMbI:

a) uHBanNMAy C HapylweHuWem cnyxa, npegnaraetca cneposaTb 3a cobon. Crosa
COMPOBOXAAKTCA AOCTYNHLIMU U NMOHATHBIMU XecTamu. YKasaTb PyKON MECTO, Kyda OH MoXeT
npucecTb;

6) uHBanNuAy C HapyLeHMeM 3peHus HeoBXxoaMMO MPensioXuTb NMOMOLLb MO CONPOBOXAEHUIO,
MOCTaBUTb €ro B W3BECTHOCTb O HaNMW4MM Ha oObekTe YupexaeHws WHPOPMaLMOHHBIX
Tabnu4ek, W3roTOBMEHHbIX C UCMonb3oBaHMem wWpudTta bpanna. [ns opueHTauuu nuua c
HapyLUEHNEM 3PEHUSA B 34aHUN YYpexaeHUs HeobXo4MMOo KpaTko onucaTb MECTOHaxXOXAeHWe,
XapaKTepu3oBaTb PacCTOsiHUE A0 OnpeAeneHHbIX NpeaMeToB, CBOEBPEMEHHO npeaynpeanTb O
NPensaATCTBUSIX: CTYMEHSX, HU3KUX NpuTonokax, Tpybax u T.n. MNpeanoxuTb HespsAYemy camomy
BbIOpaTh, C KAKOW CTOPOHLI eMy yA0BHO naTH (06bIMHO 3TO CBOGOAHASA OT TPOCTU CTOPOHA), NpK
nepeaBXeHNM nopndepkveaTte ero pykon. [pu crnycke unu nogbeme no CTyneHbkam BeCTU
He3psYero NepneHauKynspHO K HAM 1 obssaTtenbHO nokasaTtb nepuna. Mpoxons Asepu unw
y3KMe npoxodbl, BCera MATW BMepeawn, PyKoil Hanpasnas MHBanuga Tak, YToObl OH Lien
cnepnom. B mecTe npuema, Heob6xooumo nogBecTy UHBanNUAa K CTyny U HanpaBWUTb €ro pyky Ha
CMUHKY CTyna,

B) MpUeM WHBaNWga Wnv ManomMoOunbHOro rpahaHuHa, UChbiTbiBaloOWero TPYAHOCTU npw
nepeaBMX@HUN OCYLUECTBMSETCA B Xonne nubo WHOM nomelleHun Ha nepsom aTaxe. [pu
CONPOBOXAEHUN MpeanaraeTcs Heobxogumas MOMOLLb, KOTOpas MOXeT ObiTb OkasaHa npu
nepeaBvKeHUn No 34aHuio. 3anpeLlaeTcs npukacaThbCs K MHBANUAHOW KOMSICKe W MEHATb ee
MecTononoxeHne 6e3 cornacust UHBanuaa UM ManoMobunbHoOro rpaxaaHunHa. lNpu oTKpbITUK
TSKENbIX ABepeil, Npu NepeaBMXeHWn no napkety WnuM KoBpam C ANUHHBIM - BOPCOM
PEKOMEHAYETCS MPeasioKUTb MOMOLLb WHBaNuWAy WM  MarnomMoburibHOMY  rpaaaHuHy,
MOMb3YIOLWEMYCs WHBANWAHOM KOMSICKOA unKM  KOCTbinAMU. Heobxoaumo NOMHMTB, 4YTO
WUHBaNUAHbIE KOMACKM OblcTpo HabupaloT CKOpOCTb, U HEOXMAAHHbIE pe3Kkue MoBOPOThbl U
TONYKM MOTYT MPUBECTN K MOTEPE PABHOBECHS 1 OMPOKWABIBAHMIO WHBANUAHOW Konscku. Ecnu
CYLLECTBYIOT apXuTekTypHble 6apbepbl, Heobxogumo npedynpeautb WHBanuaa wUnu
ManomobunbHOro rpaXagaHuHa o6 Mx Hammyuu, 4Tobbl yKasaHHOe NULO UMeno BO3MOXHOCTb
NMPUHMMATL PELUEHUS O TPAEKTOPUN ABMKEHUS 3apaHee;

r) WHBaNMAY C HapPyLEHWSAMU MHTENneKTa npeanaraeTca criefosartb 3a coboil, nepen HUM
OTKpbIBAeTCs ABEPb, U NpeAnaraeTcs 3aHATb MeCcTO noceTuTens.

3.2.3. B OTHOLUEHUX NUL, MEeHCUOHHOro BO3pacTta, rpaxgaH ¢ ManoneTHuMn AeTbMu, B TOM
Yncre MCMONb3YIOLNM AETCKNE KOMSICKW, OTBETCTBEHHOE JIMLO 3a OKasaHue CUTyaL/OHHO
NOMOLUM [AOMMKHO YTOYHUTb Y TakMX nul, B KakoW MOMOLUM OHW HYXOalTcA B LEnsx
BecnpensTCTBEHHOTO U KOM(OPTHOO MOCELLEHNS YUYpexaeHns n npyu HeobxoanmMocTi okasaTb
Tpebyemyo MOMOLLb.

3.2.4. Mo oKoH4YaHUWU MpefoCTaBnNeHus ycnyri (npuema) OTBETCTBEHHOE NULO 3a OKasaHue
CUTYaLMOHHOA MOMOLUM MOMOraeT WHBanUay WnuM ManoMoOUIIbHOMY  TpaxaaHuHy BbIATY
(BblexaTb) M3 KabuHeTa (MOMELLeHus), OTKpbiBAeT [ABepwn, CONpPOoBOXAAeT rpaxaaHuHa Ao
BbIXOAa V3 30aHUS U NoOMoraeT NOKNHYTb YypexaeHue.

4. OBLUUE NPABUNA 3TUKETA NPU OBLLEHM C UHBANTUOAMU
n NMLUAMU C OB3
4.1. Tpu nocelleHnn YupexaeHus uieanupaamn n nuyamu ¢ OB3 paboTtHukam YupexaeHus
Heobxoanmo cobniogaTe oblye npaBuna aTukeTa Npu OOLEeHWM C yKasaHHbIMU nvuaMu B
3aBUCUMOCTU OT KOHKPETHOW CUTYaLUW:



4.1.1. Mpw pasrosope ¢ nHBanuaom unu nuuom ¢ OB3 obpalyartecs cnegyeTt HenocpeAcTBEHHO
K HEMY, @ HE K COMPOBOXAaloLLEeMy, KOTOPbI NpUCYTCTBYET npu pasroBope. [pn 3HaKOMCTBE C
nHBanuaom unu nuuom ¢ OB3 pekomeHayeTca nNoXaTtb emMy PyKy.

4.1.2. MNpun BCTpeYe cO crnenbiM WnNu cnaboBUAALLMM NMLOM, Heobxoanumo HasBaTb cebsa u
ApYIvX NpucyTCTBYIOWMX MoAei. Mpu nposedeHnyn obLen Gecenpl cneayeT NoACHATb, K KoMy B
[aHHbIl MOMEHT OBpaLLeH pasroBop, 1 HasbiBaTh ceds.

4.1.3. Ecnv uHBanuay vnu nudy ¢ OB3 npegnaraetcs NOMOLLb, PEKOMEHAYETCA NOA0XKAATb,
noka ykasaHHOE NWLUO ee MpUMET Wnu OTKaXeTCs OT MOMOLK, a B Criydae MonoXuTenbHOro
oTBETA CNPOCUTb, YTO U KaK AenaTh A1 OKa3aHNs MOMOLLW.

4.1.4. Mpn pasrosope C uHBanuaom unu nuuom ¢ OB3, wucnbiTbiBaOWMM TPYAHOCTU B
o6LLeHun, HeobXoauMO BHUMATENbHO chywaTb ero, ObiTb TepnenuebiM 1 XAaTb, Koraa
yKasaHHOE N0 CaMOCTOSITENbHO 3aKOHYUT opasy.

415. Tpn o0BWEHNM C nWUOM C HapyLEeHUAMW OMOpHO-ABWUraTenbHOro annapara,
MOSIb3YIOLMMCS VHBaNMAHON KOMACKOA UNK KOCTBIAMW, pacrnonaratbCca crneayet Ha OfHOM
3pVUTENbHOM YPOBHE M Cpasy B Havyane pasroBopa cecTb NPSMO Nepes HUM.

4.1.6. Mpwn pasrosope ¢ wHBanugom wunu nuuom ¢ OB3 ¢ runepkuHesamm (naTonorunyeckue
BHE3anHO BO3HMKAOLME HEMPON3BOMbHLIE [ABWKEHUS B PasiUYHbIX rpynnax Mbllil) He
[IONyCKaeTCs pearnpoBaTh Ha HENPOW3BOMbHbIE ABMKEHNSA YKasaHHOro nuua.

4.1.7. Mpu 0BLUEHNN C NULIOM, UMEIOLLMM HapyLLEHMe cryxa, HeoOXoAMMO NpuBneYyb BHUMaHue
yKasaHHOro nvua ABvkeHnem pyku. B npouecce guanora ¢ ykasaHHbIM NLIOM pEKOMEHAYeTCA
CMOTPEeTb MPSMO B rfasa, roBOpuUTb MAaKCUManbHO YETKO, BHATHO MPOWU3HOCUTb OKOHYaHWA
CnoB, NPEANOrn N MECTOMMEHUS.

5. OPFTAHU3ALNA NUYHOIrO NPUEMA MHBANNOOB
5.1. Oprawn3auns NMM4YHOro Npuema uHeanmaa Cc HapyLeHuem cnyxa.
5.1.1. [Ins npuBneYeHns BHUMaHns HeobxoanMMo Ha3BaTb MHBanNna4a no UMeHu 1 OT4eCTBy, a, B
crny4ae OTCYTCTBUS peakuun, cnerka MpUKOCHYTbCS K ero pyke unu npuenedb BHUMaHWE
XECTOM PYKMU.
5.1.2. B cnyyae CnoXHOCTEN C YCTHbIM obLleHnem npegnaraeTca BecTv ananor B NMCbMEHHOM
BUAE.
5.1.3. B npouecce guarnora c nMuoM C HapyLUEHWeMm criyxa cneayet CMOTPETb NPAMO Ha HEero.
He 3aTeMHSATb NULO, HE 3aropaxusaTtb ero pykamu, Bojlocamu Unn Kakumu-to npegmeTamu.
JIMLO C HapyLUeHWeMm Ccriyxa AOMKHO UMETb BO3MOXHOCTb CMeAuTb 3a BbipaXeHWeM nnua
cobecenHuka.
5.1.4. Mpwn obLieHun roBopuUTL crieayeT MakCMMarnbHO YeTKO, apTUKYNIMpYs U 3aMeanAs CBOM
TEMN peynt, BHATHO NPOU3HOCUTL OKOHYaHWSA CROB, NPEANOr 1 MECTOUMEHMS, TaK kak AaHHasn
rpynna nuy UCNbITbiBAeT 3HAYUTENbHbIE 3aTPYAHEHWS B BOCMPUATAM OTAENbHBIX 3BYKOB. B
auanore  WUCNonb3oBaTb MNpocThle dpasbl M n3deraTb HECYLECTBEHHbIX CMOB, Npu
HeobxoauMoCTM nepedpasuposatb CcoobLleHne C  WUCnomnb3oBaHUEM bonee npocCTbIX
CUHOHUMOB, ecn cobeceaHNK He NOHAN UHdopPMaLuto.
Ecnu COTPYAHWK coobLllaeT WHMOopMauuto, KoTopas BKMOYaeT B cebs CMNOXHbI TEPMWUH,
pekoMeHayeTCs Afls BOCNPUSTUS JMLIOM C HapyLueHueMm criyxa Hanucatb ee, Unn [OHECTU
nobbimM ApyruM cnocobom, Ho Tak, 4ToBbl OHa Obina TOYHO NoHATA.
5.1.5. Mpw paboTe ¢ AaHHOW rPynnon Nl BOSMOXHO WUCMONb30BaTh A3blK XECTOB, BbIpaXeHe
nMLA 1 TENOABWKEHUS ANS NOSACHEHWS CMbICNa ckasaHHoro. Ecnn obLUleHne npoucxoanT Yepes
cypaonepesoayunka, Heobxoammo obpaljatbCsi HEMoCPEACTBEHHO K cobecegHuky, a He K
nepeBoa4uKY.
5.16. Mpwn BO3HMKHOBEHUU HeobXoANMOCTH O3HaKOMIEeHUs C  AOKyMEeHTamMu,
npefoCTaBnseMbIMA MHBANWAOM, NMLO, OCYLUECTBASIOLEE NpueM, KOMMEHTUPYET AOKYMEHTbI,
KOTOpble HY)XHbl ANs peLleHust Bompoca, CBA3AHHOMO C JINYHbIM obpalleHnem vHBanuga. B
cryyae NpeaoCTaBeHNst HEMOMHOTO KOMIeKTa AOKyMEHTOB, SIMLO, OCYLUEeCTBRALLES npuem,
B NMMCbMEHHOM BuAe coobLaeT nHeanugy nepedeHb HeoCTalLWmnX AOKYMEHTOB.
5.1.7. HeoBxoaumo cobniogath obLume aTU4eckme HOpMbl OOLLEeHUs ¢ MHBanMLoM, MMeLLMm
HapyLlLueHue cnyxa. He ykasbiBaeTcsi Ha rpaMmmaTtnyeckie owmnbKK, He aenarTca 3ame4yaHus no
YCTHOW peyu.
5.2. OpraHusauus M4HOro nprema nHeanuga c HapyLeHuem 3peHns.



52.1. Mpu oblieHnn HeobXoAuMMO Y4UTbIBaTb NOCTOsIHHYIO HeobxoAuMmoCTb WHBanuaa B
opvieHTauu B NPOCTPAHCTBE. Ecnn nuuo, ocyllecTBhsiollee npuem, nepemellaeTca Mo
kaBuHETy Unu nokugaeT ero - CBou [eicTBMS CONpOBOXAAEeT rofiocom. Ecnn B xo4e NUYHOrO
npvema BO3HUKNA HEOOXOANMOCTb MpUrnalleHs Apyrvx pabOTHUKOB Y4YpexaeHusi, HYXHO
NpeAcTaBuTL X 1 AaTb M BO3MOXHOCTb BbIpA3UTL roflocoM CBOE NpuUcyTCTBUE.

522. [lpn  BO3HUKHOBEHWUU HeoBXO4MMOCT  O3HAaKOMMeHWs ¢ AOKYMEHTaMi,
npefocTaBnAeMbIMA UHBANNAOM, HE HapyLaeTeA nopAZOK WX PacnonoXeHus. Heobxoanmo
KOMMEHTVUpOBaTb CBOW AENCTBWS U HasbiBaTb AOKYMEHTHI, KOTOpble HYXHbl ONA peLleHus
BOMPOCA, CBS3AHHOMO C  MUYHbIM obpalieHnem uHsanuga. B cnydae npefocTaBneHuns
HEMONHOro KOMMMEKTa AOKYMEHTOB HEOOX0ANMO co0BLMTL B MMCbMEHHOM BUAE UHGOPMALNIO
0 HedoCTalLWMX AOKYMEHTax, a Takxke, no npocbbe nHBanuAaa, sanucatb nHopMaLuio Ha ero
ANKTOCOH.

5.2.3. B cnyyae Heob6xoAMMOCTM noanucu nHeanmaa Ha [AOKYMEHTE nuuo, ocyulecTenstoee
npuem, yutaeT ero, yoexapaerca B NOHATAN VHBaNUOOM W3MOXEHHOW MHGOpMauuu, a Takke
npeanaraeT MoMoLe B NOANMNCAHWN AOKYMEHTA - pacnonaraeT JOKYMEHT NMoA akTUBHYIO PYKY,
HanpasnsAeT ykasaTenbHbii naney 3TOV PyKM B MECTO, A€ AOIKHA Ha4aTbCsA NOANNCE.

5.2.4. Heobxoaumo cobniogate obuue aTh4eckne Hopmbl obLeHnss ¢ NHBanuaoM, MMetoLmnm
HapyLLeHVe 3peHuns, - nsberatb N3NMLLHEl XeCTUKYMALMK, B Criydyae HeobXoauMOoCTU HYTeHUA
[OKyMeHTa npefynpeaunTbe O Hadane neiicteus, obecneynTb OTCYTCTBUE LIYMOBbIX ABNEHUN B
kabuHeTe (OTKMIOYUTb WNM  MaKCUMarbHO - CHUSUTb rPOMKOCTb CUTHaroB TenedoHOB,
HaxoZsALmMXcs B kabuHeTe).

5.3. OpraHu3aums nM4YHOro nNprema nHeanuaa ¢ MHTENNEeKTyanbHbIMA HapyLUEeHUAMW.

5.3.1. Mpn obLeHnn HeobxoAuMo Ucmonb3osaTb KOHKpETHble POPMYSTIMPOBKKN, W3NOXEHHbIE
AOCTYMHBIM U MOHATHBIM A3bLIKOM. Peyb gomkHa BbiTb CMOKOWMHOW, Ge3 konebaHuih Tembpa u
CKOPOCT# M3MOXEHUs  UHdopmaLmm. Mpu BO3MOXHOCTU YCTHas nHpopmaLumns  [OIKHA
CONpPOBOXAATLCA UNMIOCTPATUBHBIMI NITN NMCbMEHHbIMY MaTepuanamu.

5.3.2. 3anpelyaeTcs nepebusatb, NONPaBnsATb AAHHOE nnuo v (unu) goroeapusaTb pasy 3a
HuM. ToBOpWTL cCrieayeT TOnbKO TOrAa, Koraa coBecedHNK 3aKOH4MI POPMYynnpoBaTh CBOIO
MbICITb.

53.3. Mpu pasroBope PEeKOMEeHAyeTCs CMOTpeTb B nuyo cobecegHuKy, noAAepXuBaTb
BU3yarnbHbiii KOHTaKT. B Oecene crapaTbCa safaBaTb BOMPOCHI, KOTOpble TPEOYIT KOPOTKNX
OTBETOB UMV KMBKA rofioBbl, NOATBEPXKAAOLWMX, HTO NHopMaLMA BOCMPUHATA U OCMbICNEHHA.
B cnyyae, ecnvt opasa He NOHATHA, PEKOMEHAYETCA nonpocutb cobeceaHuka noBTopUTL €€.
5.3.4. HeoBXxoanMo He AomnyckaTb YCKOPEHUE pasroBopa, TaK Kak ULy C MHTenneKTyanbHbIMU
HapyLLeHnsMn TpebyeTcsi Bornbluee Konu4ecTso BpeMeHM Ansi hopMUpOBaHUS BbiCKa3bIBAHMA.
CnegyerT 6biTb rOTOBBIM K TOMY, YTO pasrosop C yKa3aHHbIM N1LOM 3aiimeT fornbLue BpEMEHW.
Mpy BO3HUKHOBEHMM Npobnem B YCTHOM 0BLUEHNN HEOBXOANMO NPEAroKNUTL UCnonb3oBaTh
apyron cnocob obleHnst (Hanpumep, Hanucartb, HanevaTaTb).

53.5. Heobxoaumo cobniogate obLime 3Tnu4eckne HOpMbl oBLLEHNA C MHBANMWAOM, UMELUM
NHTENNeKTyanbHble HapylleHus. He ykasbiBaeTcs Ha rpammaTmyeckue owndbku, He AenarTces
3aMeyaHunsi No YCTHOW peYw.

54. [Mo 3aBepLUeHUd MUYHOro npuema, nnuo ocyllecTBRsiOWEee npuem, npurnawaet
OTBETCTBEHHOE NULO 33 OKasaHue CUTyaLunoHHOK NOMOLLM AN COMPOBOXAEHUA UHBanuaa unu
ManoMoBubHOro rpaXaaHvHa Ao Beixoaa 13 3AaHNA (TeppuTOpUM) YUpEXAEHNS.

6. 3AKITIOUYUTENbHBLIE MONOXEHUA
6.1. OTBETCTBEHHOE NULIO 3a OKa3aHue CUTYaLMOHHOW NOMOLLK NMEET Npaso camMoCTOATENBHO
B pamKkax CBOeWl KOMMNeTeHuun npuHAmarb pelleHns O Buaax u cnocobax cuUTyaLMoHHON
noMoLy MHBanNuaam n gpyrum ManoMOBUMbHBIM rpaXaaHam B 3aBUCUMOCTH OT 0OCTOATENBLCTB
c y4eTom TpeboBaHwii HacTosAwen NHCTpyKunn.
6.2. PaBOTHUKA YUYPEXXOEHUs HECyT YCTaHOBINEHHYO 3aKOHOAATENbCTBOM OTBETCTBEHHOCTb, B
TOM 4uMCre AMCLMMNMUHAPHYIO OTBETCTBEHHOCTb 33 HecobnogeHne nubo HeHagnexawee
cobniofeHne 0bs3aHHOCTE, YCTaHOBMEHHbIX HacToswei WHCTpyKumen, npu nocelleHnn
YypexaeHust nHeanvaam vn 4pyrmm ManoMobunbHbIMY rpaXxaaHamu.



6.3. CoTpyaHuku oxpaHbl obssaHbl cobniogatb TpeboBaHWsi, YCTAaHOBMEHHblIE HacTosLUEl
WHcTpykumen. Ycnosme o cobniogeHun TpeboBaHUiA, YCTaHOBMEHHbIX HacTosLei
WHCTpykumen, coTpyaHuMKkamMu  oxpaHbl  BKIKOYAOTCA B OOrOBOP C  OpraHusauuen,
ocyLlecTBrnsAOWen oxpaHHble ycnyrn. HecobniogeHune nubo HeHapnexailee cobniogeHune
TpeboBaHUi, yCTaHOBNEHHbIX HacTosLel VIHCTpyKuMeid, cCOTpyAHUKaMu OXpaHbl SBMSETCS
HeHagnexawjum MCNoHeHNEM YCnoBUIA [OroBOpa Ha OKas3aHWe OXpPaHHbIX YCNyr U BreyeT 3a
CObOI OTBETCTBEHHOCTb OXPaHHOW OpraHusauun B COOTBETCTBUM C YCMOBUAMM 3aKITOYEHHOTO
Jorosopa.



