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MonoxeHue
O LUKONbHOM cnyx6e npumMmupeHums

1. O6wme nonoxeHunna

1.1. Cnyx6a npyMMmupeHuns siBAsSieTCA CTPYKTYPHbIM nogpasgeneHnem obpasoBaTefnbHOro yupexaeHus,
KOTOpoe 0bObeauHsAeT yvalmxcs, negaroroB M Apyrmx y4acTHUMKOB obpasoBaTenbHOro npouecca,
3aMHTEpPECOBaHHbIX B pa3peLleHnn KOHANKTOB 1 pa3BUTUKN NMPaKTUKN BOCCTAHOBUTENBHOW Meanauum
B OV.

1.2. Cnyx6a npumupeHus sBRseTCA anbTepHaAaTUBOW ApYyrMM crnocobam pearmpoBaHUs Ha Cnopbl,
KOH(PMMKTLI, MPOTUBOMNPaBHOE NOBeAEHME NN NMpaBoOHapPYLUEHNS] HeCOBepLUEHHONETHNX. Pe3ynbTaThl
paboTbl CNyX6bbl NPUMUPEHUA W LOCTUTHYTOE CcorfawleHne KOHMUKTYIOWMX CTOPOH OOJTKHbI
yunTbiBaTbCA B Cflydae BblHECEHUS AOMUHUCTPATUBHOIMO peleHUss MO KOHMUKTY — Unu
npaBoHapYyLLEHMIO.

1.3. Cnyxba npumunpeHuss ABNSETCA NPUOPUTETHBIM CrocoboM pearmpoBaHusi, TO €CTb CTOPOHaMm
KOH(bNMKTa npeaniaraetca B nepByto oyepedb obpaTtUTbCA B CRYXOy NpuUMMpeHus, a npu nx otkase
NN HEBO3MOXHOCTU pPeLnTb KOHMMAWKT nyTeMm neperoBopoB M Meanauum OY MOXeT NPUMEHUTb
apyrue cnocobbl peleHns KOHMNNKTa 1 /unm mepbl BO34ENCTBUA.

1.4. [lonyckaeTcs co3gaHume cnyx0bl NpUMMpeHns Tonbko u3 negaroros 1 / nnu cneumnanuctos OY.
1.5. Cnyx0ba nNpyMUpEHNa OcCyLLeCTBNSET CBOK AeATEeNbHOCTb Ha ocHoBaHuu ®3 Ne273 — d3 ot
29.12. 2012 «O6 obpasoBaHum B Poccunckon Pepepauumny», aaHHoro onoxenus, «CtaHgapTamum
BOCCTAHOBUTESIbHON Meanaumm» u op. HOPMaTUBHbLIX AOKYMEHTOB.

2. Llenn n 3apaum cnyxo6bl npuMnpeHuns

2.1. Llenamu cnyx6bl npuMmnpeHns SBnstoTCs:

2.1.1. PacnpocTpaHeHne cpeau ydYacTHMKOB obpasoBaTernibHOro npouecca LUMBUITM30BaHHbLIX hOpM
paspeLlleHns CnopoB W KOHIIIMKTOB (BOCCTaHOBUTENbHAsh Meauauusi, neperoBopbl M gpyrue
cnocobbl);

2.1.2. lNomollb yyYacTHMKam obpasoBaTenbHOro npouecca B paspeLlleHnn CrnopoB U KOHQIUKTHBIX
CUTyaLuMi Ha OCHOBE MPUHLUMMNOB Y TEXHONOMMN BOCCTAHOBUTENBHOW Meanauunu;

2.1.3. OpraHuszaumss B o0b6pasoBaTeflbHOM YYPEXOAEHUN HeKapaTeflbHOro pearMpoBaHus Ha
KOH(NUKTLI, MOCTYNKW, NPOTMBOMNPaBHOE MOBeAEHWEe W NpaBOHapyLUeHUS HEeCOBEepLUEHHONMEeTHUX Ha
OCHOBE MPUHLUUMNOB N TEXHONOMN BOCCTAHOBUTESTbHON Meauaumn.

2.2. 3apavyamu cnyxbbl NpUMUPEHUS ABNAIOTCSA:

2.2.1. lNpoBegeHne nporpaMMm BOCCTAHOBUTEMBHOrO paspelleHns KOHQIMKTOB U KPUMUHASbHbIX
cUTyaunn (BOCCTAHOBUTEMbBHbIX Meanauun, «KpyroB coobiectBay, «LWKOMbHbIX BOCCTAHOBUTEMbHbIX
KOH(pepeHUMn», «CeMEeNHbIX KOH(epeHuun») AOns  YYaCTHUKOB  CMOPOB,  KOHMNMKTOB ¥
NPOTUBONPABHbLIX CUTYyaLUI;

2.2.2. OBy4yeHne oby4atoWmnxca n Apyrmx y4acTHMKOB obpasoBaTesibHOro npouecca LMBUIn3oBaHHbIM
MeTodam yperynmpoBaHUs KOHIIMKTOB U OCO3HAHUA OTBETCTBEHHOCTY;



2.2.3. OpraHuzaums npoCBETUTESIbHBIX  MeEpPONpUATUN U UHAPOPMUPOBAHWE  YHACTHUKOB
obpasoBaTenbHOro npouecca 0 MUCCUU, NMPUHLMNAX, TEXHOMNOMMM BOCCTAHOBUTENBbHON MeavaLlmnu.

3. MpuHUMNbI feATeNbLHOCTU CNYX0Obl NPUMUpPEHUS

3.1. OestenbHocTb  cnyx0Obl  NPUMWPEHWsI  OCHOBaHa Ha  Cleaylwmux  npuHUMnax:

3.1.1. TMpuHumn AoGpoBONbLHOCTW, MpeanonaralWni kKak OOPOBONbHOE yyacTue yyallmxcs B
opraHunsauum paboTbl cryx0bl, Tak 1 0bsi3aTenbHOe corracue CTOPOH, BOBIEYEHHbIX B KOH(IUKT, Ha
yyactve B NpuUMUpUTENbHOM nporpamme. [onyckaeTcss HanpaefeHue CTOPOH KOHMNMKTA M KX
3aKOHHbLIX NPeACTaBUTENEN Ha NpeABapUTENbHYI0 BCTPEYY C MeaMaTopoM, NMocre KOTOPOW CTOPOHbI
MOryT y4acTBOBaTb UM HE y4acTBOBaTb B NpOrpamme BOCCTaHOBUTENbHOIO paspelleHnst KoHmKTa
n KPUMUWHaNbHOM cUTyauuu;

3.1.2. TMpuHUMN KOHMMAEHUMANBHOCTKY, Npeanonarawmnii 0683aTenbCTBO CryKObl NPUMUPEHMS
He pasrnaiwiatb NoflyyYeHHble B NpOLecce Meauauun CBeAEHMs 3a UCKITIOYEHMEM MPUMUPUTENBHOMO
porosopa (MO COrMacoBaHUIO C y4YacTHMKaMXM BCTPEYM W NOAMMUCAHHbIA MMKM). Takke WUCKMYeHue
COCTaBMsieT CTaBllas MW3BeCTHass MeauaTopy WHGOopMauMs O TOTOBSLEMCS MPeCTYNNeHnu;

3.1.3. MpuHUMN HeNTpanbHOCTK, 3anpeLuaLLnii cnyxbe NPUMUPEHUS MPUHUMATL CTOPOHY KaKoro-
nMbo yyacTHMKa KOHGNUKTa (B TOM 4Mcne agMUHUCTpaumu). HelTpanbHOCTb npegnonaraeT, 4To
cnyx6a NpUMUPEHNst He BbISICHSIET BONPOC O BUHOBHOCTW UM HEBUHOBHOCTW TOW UMM MHOW CTOPOHBI,
a AABNSeTCs He3aBMCUMMbIM NOCPEAHUKOM, MOMOraLLMM CTOPOHAM CaMOCTOSITENTbHO HalTK peLleHme.
Ecnn megmaTop nMoOHMMaeT, 4YTO He MOXET COXPaHSATb HEeWTPanbHOCTb M3-33 JIMYHOCTHBIX
B3aMMOOTHOLLEHUI C KEM-NMOBO M3 y4aCTHMKOB, OH [AOMKEH OTKasaTbCa OT Meauauun unv nepegatb
ee Apyromy meauartopy.

4. NMopsaok chopMmupoBaHUA CrNyXO0bl NPUMUPEHUSA

4.1. B cocTtaB crnyxbbl npummupeHns moryT BxoguTb ydawmeca 8 - 10 knaccos, npolwlegwive
oby4yeHne NnpoBeaeHNo BOCCTaHOBUTENBHON Meanauun.

4.2. PykoBoguTernemMm (KypatopoMm) crnyxbbl MoxeT ObiTb 3aM gupekTopa no BOCNUTATENbHOM
paboTe unu uHom paboTHMK OoBpasoBaTENbHOIO YYpPEXAEHWUs, npoweawnin obyvyeHne npoBeneHUIo
BOCCTAHOBUTENbHOM Meauauumn, Ha KOTOpOro Bo3raratoTcsi 06513aHHOCTM MO PYKOBOACTBY Cryx6om
NPUMUPEHNS npuKasom AvpekTopa obpasoBaTenbHOro yypexaeHus.

4.3. Pogutenu pgatoT cornacve Ha paboty cBoero pebeHka B Ka4ecTBe BeAyLMX MPUMUPUTENbHBLIX
BCTpeY (MeanaTtopos).

4.4. Bonpocbl 4neHctBa B crnyxbe npumupeHus, TpeboBaHUW K y4daluMmcd, BXOASALWMM B COCTaB
cnyx6bl, U NHblE BOMPOCHI, HE perfnaMeHTUPOBaHHbIe HacToALWMM [onoxeHnem, MoryT onpeaensitbCa
yCTaBOM CyX0bl, MPUHUMAEMbIM CY>XO0M NPUMUPEHUS CaMOCTOATENBHO.

5. Nopspok paboTbl cryX6bl NpUMUpPEHUs

5.1. Cnyx6a npUMUpPEeHUss MOXeT monyyYaTb WHPOPMaUMIO O CcrydasX KOHMIMKTHOrO WUnn
KPUMWHaNbHOrO  XapakTepa OT NefaroroB, y4yallMxcsi, aaMuMHUCTpauum obpasoBaTeNlbHOro
YUYPEXOEHWSs!, YNEHOB Cry>X0bl NPUMUPEHNS, pOAUTENEN.

5.2. Cnyxb6a npuMuMpeHuss nNpUHUMaeT pelleHre O BO3MOXHOCTU WM HEeBO3MOXHOCTU
NPUMUPUTENBHON MpOrpaMMbl B KaXOOM KOHKPETHOM Crlydae CaMOCTOSITeNIbHO, B TOM 4uCre Ha
OCHOBaHMM NpeaBapuUTENbHbIX BCTPEY CO CTOPOHaMu koHdnukta. MNpyn HeobxoaMMocT O NPUHATOM
peLeHun NHOPMMPYHOTCS [OMKHOCTHbIE nvua obpasoBaTenbHOro yypexaeHus.

5.3. MporpaMmbl BOCCTaHOBMTENBLHOIO paspelleHnsi KOHMIMKTOB M KPUMUHANbHbIX CUTYyaLuit
(BoccTaHoBuTENbHAss Meauauus, «llkonbHas BoccTaHoBUTENbHAs KoHdepeHuus», «CemeiHas
BOCCTaAHOBUTENbHAs KOHMEPEHUUsI») NPOBOAUTCA TOMbKO B Cryy4ae cornacusi KOHMIMKTYOLWMX
CTOPOH Ha yyacTue. Ecnu gencteust ogHol nnm obenmx CTOPoH MOryT ObiTb KBanuduMUMpoBaHbl Kak
npaBoHapyLleHe UNu npecTynneHve, Ons NpoBeAeHUs nporpamMmbl Takke Heobxoaumo cornacue
poauTenein UNn nx y4actue Bo BCTpeYe.

5.4. Meanauus MoxeT NPOBOAMTLCSA B3POCNbIM MeaMaTopoM No Aenam, paccmaTpveaeMbiv B KOH
unu cyge. Meguaumsa (unu apyras BOCCTaHOBUTEMbHasi Mporpamma) He OTMEHSIET PacCMOTPEHMS
pena B KOH wvnu cyne, Ho ee pe3ynbTaTbl U AOCTUTHYTas LOTOBOPEHHOCTb MOXET YYUTbIBATLCA Npw
BbIHECEHWUW pPELLEHMS MO aeny.



5.5. B cnyyae, ecnu npumumputensbHasa nporpammMa nrnaHnupyeTcd, Korga Aeno HaxoauTcs Ha aTane
AO3HaHWs, CneacTBua UNu B cyde, TO O €e NPOBEeAEeHUN CTaBUTCA B M3BECTHOCTb agMUHUCTpaUns
06pa3oBaTENbHOIO YYPEXKAEHMA U POOUTENMN.

5.6. NeperoBopbl C poanTENAMU N AOMKHOCTHLIMU NMLAMWN NPOBOAUT PYKOBOAUTENb (KypaTtop)
CNy>XObl NPUMUPEHUS.

5.7. MegnaTtop BMpaBe oOTKasaTbCA OT MpoBedeHus Megvaumm  unu  nwbon  gpyron
BOCCTAHOBUTENbHOM MPOrpaMmMbl Ha OCHOBAHWW CBOMX MPOdIECCUOHanbHbIX CTaH4apToB, nNnbo B
crny4ae HeaoCTaTOYHOM KBanudukaumm, nim HEBO3MOXHOCTM obecneunTb GesonacHoCcTb npouecca. B
3TOM cnyyae o6pasoBaTeNnbHOE YyYpexaeHne MOXeT WUCNoNb30BaTb WHble Negarornvyeckme
TEXHOMOIMMW.

5.8. B cnoxHbIx cuTyaumsx (Kak npaBuno, ecnu B CUTyauum eCcTb mMaTepuanbHbii yuwepb, cpeam
YYaCTHMKOB €CTb B3pOCIrible UMW poauTenu, a Takke B Cryvyae KpUMUHANbHOW cUTyauuu) KypaTtop
CNy>X0bl NpUMUPEHNA npuHUMaeT y4yactue B npoBOAVMOWN nporpaMmme.

5.7. B cny4yae, ecnu KOHQMAMKTYOLWMNE CTOPOHbLI He AgocTturnn Bodpacta 10 net, npumuputensHas
nporpaMmma nNpPoBOAUTCA C COrflacusa KNnacCHOro pykoBOAUTESS.

5.8. Cnyx6a npMMmnpeHnsi CamocToATeNbHO onpeaensaeT CPOKU U aTanbl NPOBEAEHNSA NPOrpaMmMbl B
KaXXOM OTAENbHOM cry4yae.

5.9. B cnyyae, ecnn B xo4e NpUMUPUTENBHON NPOrpaMmbl KOHUKTYIOLME CTOPOHbLI NPULLAN K
cornawleHunto, OOCTUTHYTble pe3ynbTaTbl MOryT (OUKCUPOBATLCA B MUCbMEHHOM MPUMUPUTENBHOM
AO0roBOpe MU YCTHOM COrfaLleHuu.

5.10. Tllpu HeobxoaumocTu cnyxba npuMUpeHus nepefaeTt Konui MPUMUPUTENBHOrO AOoroBopa
agMUHUCTpauun obpasoBaTenbHOro yYpexaeHus.

5.11. Cnyx6a npumMmpeHnsa nomoraeTt onpeaesniutb cnocod BbINONHEHNUS 06a3aTeNnbCTB, B3AThIX HA
cebsi cTopoHaMu B NPUMUPUTESNIBHOM OOroBOpe, HO He HeceT OTBETCTBEHHOCTb 3@ WX BbIMOSIHEHME.
[Mpy BO3HMKHOBEHUM NPOBEM B BbINONIHEHMM 00s3aTEeNbCTB, CryXba NPUMUPEHNA MOXET NPOBOAUTL
AONOMNHUTENbHbIE BCTPEYM CTOPOH U MOMOYb CTOPOHaM OCO3HaTb MPUYMHBLI TPYAHOCTEN U NYyTU UX
npeoaoneHus.

5.12. Mpn HeobxoguMmocTn cnyxba NpUMUPEHUs MHAPOPMUPYET YYACTHUKOB MPUMUPUTENBHOM
nporpaMmbl O BO3MOXHOCTAX APYrux crneumanucTtoB (couuanbHOro negarora, crneywanncros
yuypexneHumn coumanbHom cgepbl).

5.13. [leaTenbHOCTb CRyX0bl MNpuMUpeHUs (PUKCUpyeTcs B XKypHanax W oTyeTax, KoTopble
ABNAOTCA BHYTPEHHUMWN JOKYMEHTaMU CryX0bl.

5.14. PykoBogutenb (KypaTop) cryXObl npuMupeHuss obecnevvBaeT MOHUTOPUHI MNpPOBeLEHHbIX
nporpammM, MpoBeJeHNe CynepBu3Mi CO  LUKOSIbHUKaMU-MeanmaTopamMnm Ha COOTBETCTBME  UX
AeATerIbHOCTU NPUHUUNaAM BOCCTaHOBUTENBHOM Meanaunu.

5.15. Cnyxba npuMuMpeHuMss peKkoMeHOyeT YyyacTHMKaM KOH(MMKTa Ha Bpems npoBeaAeHus
npoueaypbl Meanauun BO3gepXaTbCd OT oOpalleHuin B BbIWECTOSWME WMHCTaHUMK, cpeacTsa
MaccoBou nHopmaumm unu cyaebHble opraHbl.

5.16. Mo cornacoBaHuio C agMUHUCTpaLuuMen obpas3oBaTenbHOro yypexneHuss u pykoBogutenem
CNy>XObl NPUMUPEHUS, MeaMaTopbl MOTYT NPOBOAUTL MeAMaLMo N0 KOHNNKTaM MexXay negaroramu um
aAMUHUCTPaUMen, KOHMNMKTaM poauTenen M ux AeTen, a Takke Mo ceMerHbIM KOHQMMKTaM W
crnopamMm. Ecnu cnopbl BO3HUKNN U3 TPaXKAAHCKMX MPaBOOTHOLIEHWW, B TOM 4uUCfe B CBA3U C
OCyLleCTBMeHNneM nNpeanpuHUMAaTEeNnbCKOn U MHOW 3KOHOMUYECKOW [OeATerIbHOCTU, a TaKkke Wu3
TPYOOBbIX MNPAaBOOTHOLIEHUN W CeMeWHbIX MPaBOOTHOLWEHUN, OedATeNnbHOCTb Meauatopa U ero
kBanudgukaums perynmpyetca 193-¢3 PO «O6 anbTepHaTMBHOM Npoueaype yperynmpoBaHus Crnopos
C yyacTmem nocpefHuka (npoueaype megmaumm)y.

5.17. MNMpn HeobxoauMocCTK, crnyxba NPUMUPEHNSA NoryvaeT Yy CTOPOH paspelleHne Ha obpaboTKy mx
nepcoHasnbHbIX AaHHbIX B COOTBETCTBUM C 3aKOHOM «O nepcoHanbHbIX AaHHbIX» 152-03.

6. OpraHusauumsa OeATeNnbHOCTU CNYXO0bl NPUMUpPEHUs

6.1. [JormkHOCTHble nuua obpas3oBaTenbHOrO Y4YpexaeHUsi oOkasblBalT cryxbe npuMUpeHus
coOencTBMe B pacrnpoCTpaHeHUU WHOpMaUMM O [OesTenbHOCTM ChyxObl cpeau nenaroros U
yyaLmxcsi.

6.2. Cnyxba npMMMpeHMs B paMKkax CBOEW KOMMNETEHUMM B3aMMOAENCTBYET C couManbHbIM
negarorom 7 Apyrumu cneuvanucTamm obpasoBaTenbHOro yypexaeHus.

6.3. ADMUHMCTpaums oOpa3oBaTenbHOIO YYpeXxaeHust CoOencTBYeT crnyxbe npuMmupeHus B



opraHusauum B3aMMOAEWNCTBMA C negaroramu 00Opas3oBaTeNbHOMO  y4YpexaeHusl, a Takke
coumnanbHbIMK criyxbamum 1 OpyrumMn opraHudaumsmn. AgMUHUCTpaumMa nogaepueaeT obpalleHus
negaroroB M y4dawmxca B Cnyxby npMMuUpeHusi, a Takke COLENCTBYET OCBOEHWMIO MMU HaBbIKOB
BOCCTAHOBUTENbHOIO paspeLueHuns KOHQMNKTOB n KPUMWHaNbHbIX CUTYyaLMN.

6.4.B cny4ae ecnu CTOpPOHbI COrMacunMcb Ha MNPUMUPUTENBHYIO BCTpedy (ydyacTne B
BOCCTaHoBUTENbHOM Meanauum unu  «CemenHon» wunn  «lLlkonbHOM  BOCCTaAaHOBUTENbHOM
KOH(pepeHUMn»), TO NPUMEHEHNEe agMUHUCTPATUBHbLIX CaHKLUMA B OTHOLUEHUU OaHHbIX YYaCTHWUKOB
KOH(pNMKTa npuocTaHasnumBatoTcd. PelieHne o HeobxoammocTn BO30OHOBEHNS agMUHUCTPATUBHbIX
AENCTBUA NPpMHMMAETCA nocne nonyyvyeHnsa nHpopmauumn o pedynbTatax paboTbl CAyX6bl NPUMUPEHNS
n AOCTUTHYTbIX [ OroBOPEHHOCTAX CTOPOH.

6.5. B cnyyae ecnu npumuputenbHaa nporpamma nposogunacb Mo dakTy, no KOTOPOMY
BO3OY)XOEHO  YrofioBHOe Aenio, agMuHUCTpaums  obpasoBaTeNibHOMo  YYpPEeXOEHUST  MOXET
XogaTancTBoBaTb O NPUOOLLEHUN K MaTepuanam gena npuMMpUTENbHOrO AOroBopa, a Takke WUHbIX
AOKYMEHTOB B Ka4eCTBE MaTepuarnoB, XapakTepuayoLwmx JIMYHOCTb 0OBMHAEMOro, NOATBEPXKAAIOLLINX
Ao6poBOfibHOE BO3MELLEHNE MMYLLECTBEHHOrO yulepba W uWHble LEWCTBUS, HanpaBfieHHble Ha
3arnaxmBaHue Bpeaa, NPUYNHEHHOTO noTepnesLLEMY.

6.6. Cnyx6a NpUMUPEHNA MOXET BHOCUTb Ha PaCCMOTPEHME agMWUHUCTPaUUN NPeanoXeHus no
CHXKEHUIO KOHGMMKTHOCTU B 06pa3oBaTENbHOM YUYPEXOEHUN.

7. 3aknunTesnbHbIe NOJIOXEeHUA

7.1. HacTtosiwee nonoxeHue BCTynaet B cuny c MOMeHTa YTBEPXKOEHWUS.

7.2. VlaMeHeHus1 B HacTosiLLiee MOSOXKEHME BHOCSATCS OUPEKTOPOM 0bBpa3oBaTenbHOro y4pexaeHus
No NpeasiokeHnto Ccryx6bl NPUMUPEHUSI, YNPaBSIOLWEro COBETa MM OPraHoB CaMoOynpaBreHus.

7.3. BHOCMMbIE U3MeEHEHWst He [OOfKHbl NpoTUBOpPeYnTb «CTaHgapTaM BOCCTAHOBUTENBHOM
mMeamaumny.



