COIMACOBAHO YTBEPXHAIC

Ha 3acepanum Ynpasnswouwero CoseTta AwpexTop: imors s Ji 1 Areesa
MpoTtokon ot 05.02.2024r. Ne 5 lNpwxas or g?guz}ztpﬁ. Ne S/A

MonoxeHue o WKONLHOM cNyX6e Meauauuu d)ﬂ
1. O6uwme nonoxeHus

1.1. Cnyxba wmeguaumm OCyLIECTBNSET CBOK [OEATENbHOCTb Ha OCHOBaHWUU
depepanbHoro 3akoHa ot 29.12.2012 Ne 273-03 «O6 obpasoBaHum B Poccuitckon
®epepaunny, depepanbHoro 3akoHa oT 24.07.1998 Ne 124-®3 «O6 OCHOBHbIX
rapaHTuax npae pebeHka B Poccuiickon ®depepauuun», PeaepanbHOro 3akoHa oOT
27.07.2010 Ne 193-®3 «O6 anbTepHaTUBHOW npouenype yperynmpoBaHWs CropoB C
y4yacTMeM nocpedHuka (npouenype npumupenus)», npukasa «O dopmMupoBaHuu
LwKonbHon cnyxosl meanaumn» 07.02.2024r. Ne9/A

2. Uenu n 3agaum cnyx6bl Meguauuu

T ﬂenﬂMM cnyx0bl Megnauumn SBnaTCA:

2.1.1. PacnpocTpaHeHue cpegM  ydacTHMKOB  obpasoBaTenbHOro  npouecca
UMBUNN30BAHHbLIX (POpPM paspelleHnst CNopoB W  KOHMMUKTOB (BOCCTAHOBUTEMbHbIE
TEXHOMNOrNN, NeperoBopbl U apyrue cnocobsbl).

2.1.2. lNMomowp yyacTHMKam obpasoBaTenbHOro npouecca B paspeLlueHur CropoB U
KOHMIUKTHBIX CUTyaLMid Ha OCHOBE MNPUHLMMNOB W TEXHOMOrMM BOCCTAHOBUTENbHOMO
NPUMUPEHUS.

2.1.3. OpraHusauus CBOEBPEMEHHOrO pearMpoBaHWsi Ha KOHMUKTbI, MNPOCTYMKM,
NpoTUBONpPaBHOE MOBEAEHWE U MNpPaBOHAPYLUEHUS HECOBEpLUEHHONETHUX Ha OCHOBE
MPUHLMMOB U TEXHOMNOMMN BOCCTAHOBUTENBHOW Meanauuu.

2.2. 3apadyamu cnyx0Obl Meguaummn SBMAKTCS:

2.2.1. NpoBegeHne nporpamMm BOCCTAHOBUTENBHOIO paspeLLeHnst KOHIMKTOB («Kpyros
coobLyecTBa»,  «LUKOSIbHbIX  BOCCTAHOBUTEMbHbIX  KOH(EPEHUUIA»,  «CEMEMNHbIX
KOHdepeHUnii») ANS y4aCTHUKOB CropoB, KOHMIMKTOB U MPOTMBOMPABHbLIX CUTyaLWiA.
2.2.2. ObyyeHne yvawmxcs W JApPYrMx Yy4acTHUKOB 0OpasoBaTenbHoOro npouecca
LUMBUNN3OBAHHBIM MeTO4aM yperynuposaHus KOHPIIMKTOB n OCO3HaHusA
OTBETCTBEHHOCTM.

2.2.3. OpraHusauums NpOCBETUTENbHBLIX MEPONPUATUIA U UHPOPMUPOBAHUE YYACTHUKOB
obpasoBaTenpHoro npouecca O MWUCCUMM, MPUHUMNAX U BOCCTAHOBUTENbHbIX
TEXHONOrusX.

3. MpuHUMNbI AeATEeNbLHOCTU CNyX0bl Meguauum

3.1. JeatenbHocTb cnyx0bl Meauaumm OCHOBaHa Ha CNeayrLMX NPUHLMNAX:

3.1.1. MNpuHumn pobpoBonbHOCTM, nNpeanonararlmMii Kak [0DpPOBONbHOE y4acTue
yyalluxca B opraHusauumn paboTbl CnyxObl, Tak U 0Bs3aTensHOE COornacue CTOPOH.
BOBIEYEHHbIX B KOHMIUKT, HA y4acTue B NpUMUPUTENLHOW nporpamme. [JonycxkaeTcs
HanpaBrieHne CTOPOH KOHMIIMKTA U UX 3aKOHHbIX NPEACTaBUTENESH Ha NDSAB2PUTENSHYO
BCTpeYyy C MeauMaTopoM, MOCMe KOTOPOA CTOPOHbI MOMYT Y4acTsosaTe WM =e
yyactBoBaTb B  MpoOrpaMMe  BOCCTAHOBUTEMNLHOIO  paspelucHus  xoHDnuaTa



3.1.2. MpuHUMN  KOHDMAEHUMANBHOCTM, NpeAnonaralwmii  06s83aTenbLCTBO cnyx6sbl
MEeAnauun He pasrnawlatb NonyyYeHHble B npouecce MNPUMUPEHUs CBeAeHWs, 3a
WCKITKOYEHNEM NPUMUPUTENLHOrO A0roBopa (MO COrfacoBaHMIO C y4acTHUKAMU BCTPEYM
1 NoANNCaHHOIO UMMK).

3.1.3. MpnHUMN HeliTpanbHOCTY, 3anpeLLatoLLmii crnyx0e meguauum NpUHUMaTb CTOPOHY
Kakoro-nubo y4acTHUKa KOHMNMKTa (B TOM uucne agMuHucTpauun). HenTpanbHoCTb
npeanonaraeT, 4To cnyxb6a Meauauum He BbISICHSIET BOMPOC O BWHOBHOCTY WU
HEBMHOBHOCTU TOW WNKM MHOW CTOPOHbI, @ SIBMSIETCA HE3aBMCUMbLIM MOCPELHMKOM,
foMOratoLLM CTOpOHam CaMOCTOATENbHO HanTu pelleHne. Ecnu Meauatop noHumaer,
4TO HE MOXET COXPaHATb HEeNTPanbHOCTb M3-3a NMUYHOCTHBIX B3aMMOOTHOLLEHUIA C KEM-
nMBO M3 YYaCTHWUKOB, OH AOMMKEH OTKA3aThbCS OT MeauaLmn unm nepenatb ee gpyromy
mMeguartopy.

4. Nopsapok hopMupoBaHUsa cnyx6bli MeguaLmm

4.1. B cocTaB LUKOMbHOM cnyx6bl mMeanauuMu BXOAAT: 3aMecTUTENb AVpeKkTopa no
BOCMUTaTeNbHOW paboTe; neaaror-ncuxoror; couuanbHbIl Nefaror, negaroryt LLUKOMbI
npoLueaLume obyveHne NpoBeAeHMIo MPUMUPUTENBbHBIX nporpamm.

4.1.1. B cocTaB LIKONbHOM cryx6bl MeauaLum MOryT BXOAUTb yYyawimecs 7-11 knaccos u
poautenu obyvarowuxcs, npolleflwme obyyeHUE NPOBEAEHMIO NPUMUPUTENBHbIX
nporpamMmm.

4.2. PykoBoauTenem LUKOMbHOM CNyXObl MOXeT 6biTb couuarnbHbIA neaaror, negaror-
ncuxondr unu UHoVA paboTHUK 0bpasoBaTEnbHON OpraHU3aLmm, MPOLLEALINiA oby4yeHune
MPOBEAEHMIO BOCCTAHOBUTENIBHOW Meauauuun, Ha KOTOPOro BO3naralTcs 0683aHHOCTU
Mo PYKOBOACTBY CnYyXG0M Meaunauuu npuKasoM pyKoOBOAUTENS obpasoBaTenbHOM
opraHusauuu.

4.3. lpoBoauT Npoueaypy mMeamauum MOXeT TOMbKO COTPYAHUK cryxbbl, npoLueaLmnii
oBy4eHue nposeaeHUio Npoueaypbl MeauaLmy.

4.4. CopencteoBaTb paboTe cnyxbbl MeauaLmm MOryT obyyaroLimecst, 03HaKOMMEeHHbIe
C nmpouedypo u npoweawme obyyeHue, C cornacus poauTeneni (3aKOHHbIX
npeacrasuTenen).

4.5. Bonpocbl uneHctea B cnyxbe wmeguauuu, TpeboBaHUli K yyaiumcs,
CoaencTeylolMM paboTe cnyxbbl, U UHblE BOMPOCbI, He pernameHTUpoBaHHbIE
HACTOALLMM MONOXEHWEM, MOryT OnpeaensiTbCs YCTaBoOM CryXObl, NpUHNMaeMbIM
cny6oi meanaunm camocTosTeNbHO. ,

5. Nopsipnok pa6oTkl cnyx6bl Meguauum

5.1. Cnyx6a mMenuaumm MoxeT nonyyarthb MHOPMALIMIO O Criyyasix KOHMIMKTHOrO Mnu

KPUMUHaNbHOro Xapaktepa oT negaroros, yvaiyuxcs, afMUHUCTpauun
obpasoBaTenbHON OpraHW3auuu, YNeHoB CNyXObl Meauauun, poauTeneil (3aKOoHHbIX
npeacrasuTenen).

5.2. Cnyx6a MefvauumM NpUHUMAaET pelueHue O BO3MOXHOCTY WAM HEBO3MOXXHOCTU
APUMUPUTENBLHOW NPOrpaMMbl B KaXKAOM KOHKPETHOM Criyyae CaMOCTOATENbLHO, B TOM
HNCNIE  Ha OCHOBaHMM npefBapuTeNbHbIX BCTPEY CO CTOPOHAMM KoHnukta. [Mpwu
HEOOX0AMMOCTU O MPUHATOM peLLeHUM MHCOPMUPYIOTCS AOMHKHOCTHBIE NULIA LUKOSbI.

5.3. [porpammbl  BoccTaHOBUTEMBHOMO paspeLueHns KOHMMKTOB U KPUMMHAMNbHbIX
CUTyaLui (BOCCTAHOBUTENbHbIE  TEXHOMOTUM, «LWkonbHas BOCCTaHOBUTENbHaS
KOHdbepeHLuusa», «CemeliHas BOCCTaHOBUTENbHAS KOHMEpPEHLMS») NPOBOASATCSH TONBbKO B
Clly4ae cornacua KOHCIMKTYIOMX CTOPOH Ha yyactue. Ecnu geiicteums OfHOM Wnn
06enx CTOPOH MOryT 6bITb KBaNMPULIMPOBAHLI Kak npaBoOHapyLLEHUe Unun NpecTynneHue,



ANs MPOBEAEHUS nporpaMmbl Takke Heobxoaumo cornacue poauTtenen (3aKOHHbIX
npeacTaBuTenei) Unu ux y4actme Bo BCTpede.

5.4. [lpUMMpEHne MOXET NpPOBOAUTBCA  B3pOCMbIM  MeanatopoM no  Aenam,
paccMaTpyBaeMbiM B KOMWUCCUM MO AefiaM HECOBEpLUEHHONETHUX U 3aliuTe ux npas
(nanee — KOH wn 3M) wnm cype. MpumupeHue (unn apyras BOCCTaHOBUTENbHAS
nporpamma) He OTMeHsieT paccmoTpeHus gena B KAH wu 3N wnu cype, Ho
ero pesynbTaTbl U AOCTUTHYTas AOTOBOPEHHOCTb MOTYT Y4YMTbIBATLCA MPU BbIHECEHWN
peLueHus no aeny.

5.5. B criyyae ecnu npuMupuTenbHas nporpaMmma nnaHupyeTcs, koraa Aeno HaxoamTcs
Ha 3Tane A03HaHUA, CNeAcTBUA WK B CyAe, O ee NpOoBeAEeHUN CTaBUTCA B U3BECTHOCTb
agMuHUCTpauus obpasoBaTenbHOM opraHusauumu n poaouTenu (3aKOHHbIE
npeacTasuTenn).

5.6. [eperosopbl ¢ poauTensMy (3aKOHHbIMU NPEACTaBUTENSAMU) W AOIKHOCTHbLIMU
nuLUamMu NPoBOANUT PYKOBOAUTENL CryXObl MeanaLuu.

5.7. KoHnuKTylOLMEe CTOPOHbI BnpaBe OTKasaTbCs OT NpoBEAEHWA Meauauun wunm
nobou gpyron BOCCTAHOBUTENbLHOW nporpamMmsl Ha OCHOBaHUM CBOMX
npodeccuoHanbHbIX CTaHAapToB NuBo B Cryyae HeAOCTAaTOYHOW KBanudukauun uu
HEBO3MOXHOCTM  obecneuntb  GesonacHocTb  npouecca. B atom  cny4ae
obpasoBaTenibHas OpraHusauusi MOXET UCMosfib3oBaTb  WHbIE  Nejarornveckue
TEXHOMNOTUW.

5.8. B CroXHbIX cuTyauusix (kak NpaBumno, ecnu ecTb MaTepuanbHblii yuepb, cpeau
Y4aGTHUKOB €CTb B3pOCNble WM POAWUTENU (3aKOHHbIE npeacraBuTenu), a Takke B
criy4ae KpUMWHANbHOWM CUTyauuu) PyKOBOAWUTEMNb CRyXObl Meauauun npuHUMaeT
y4acTve B NpOBOAUMON nporpamMmme.

5.9.B crnyyae ecnu KOH(MUKTyIOLME CTOpPOHbI He pgocturnu Bospacta 10 nerT,
NpUMUPUTENbHAA NporpaMma  MPOBOAUTCS € COrnacust  poauTernen (3aKOHHbIX
npeacTaBuTenei) n KNaccHoro pykoBoauTens.

5.10. Cnyxba mMeguaumm camoCTOSITENIbHO onpenensieT CPOokuM U 3Tanbl NpoBeAeHUA
nporpamMmmbl B KXXAOM OTAENBHOM crny4vae.

5.11. B cny4yae ecnu B xoAe MPUMUPUTENbHOW NporpaMmbl KOHQMMKTYHOLLIME CTOPOHbI
NPULLMK K COrnalLeHnto, AOCTUTHYTble pe3ynbTaTbl MOTyT (hUKCMPOBaTLCS B NMUCbMEHHOM
NPUMUPUTENBHOM JOrOBOPE UM YCTHOM COrnaLleHun.

5.12. TMpu HeobxoaumocTu cnyxba meavauun nepegaeTr Konuio MNPUMUPUTENBHOTO
[I0roBopa agMuUHUCTpaummn obpasoBaTenbHON opraHu3auum.

5.13. Cnyx6a Meauauuu nomoraeT OnpeAenuTb Crnocob BbIMOMHEHUS 00A3aTenbCTs,
B3ATbIX Ha cebA CcTopoHamMu B MNPUMUPUTENBHOM [OrOBOpE, HO HEe HeceT
OTBETCTBEHHOCTb 33 WX BbinonHeHue. MNpu BO3HUKHOBEHWU NPOOGNEM B BbINONHEHUN
obsizaTenbCcTB cnyxba meanauumn MoxeT NPOBOAUTbL AONOSHUTENbHbIE BCTPEYM CTOPOH
“ MOMOYb CTOPOHAM OCO3HaTb MPUYMHBLI TPYAHOCTEN U MYTU UX NPEOAONEHMS.

5.14.Tpn  HeobxogumocTu  crnyxba  meavaumm  VHOPMUPYET  YHaCTHUKOB
NPUMUPUTESNLHONM NPOrpamMmMbl O BO3MOXHOCTAX APYrMX ChneunanucToB (couuanbHOro
neparora, CneLunanucToB YUYpeXaeHuii coumanbHom cgepsl).

5.15. [leatenbHoCTb cnyX0bl Megnaummn puUKCUpPYeTCca B XypHanax u otyeTax, KoTopbie
ABNATCH BHYTPEHHUMMU JOKYMEHTAMM CryxObl.

5.16. PykoBoanTenb cnyxbbl meguauuu obecrnednsaeT MOHWUTOPUHI NPOBEAEHHbIX
NPOrpaMMm Ha COOTBETCTBUE WX [AEATENbHOCTW MpUHUMNAM  BOCCTaHOBUTESNbHOM
mMeguauun.

5.17. Cnyx6a Megunauunm pekoMeHAyeT y4acTHUKaMm KOH(MKTa Ha BpeMsi NpoBeaeHUs
npoueaypbl Meavauun Bo3gepxaTbCcsi OT obpallleHWd B BbILLECTOSLLME WHCTaHLUWUW,
cpefcTBa MaccoBoi MHpopmaummu unu cyaebHble opraHsbi.

5.18. Mo cornacoBaHWio C aAMUHUCTpaUMEl LUKOMbl U PyKoBOAUTENEM  CryxObl
mMeauauuy NpUMUPEHUE MOXKET NPOBOAWUTBLCH MO KOHMNUKTAM Mexay nejaroramu u



agMUHMCTPaLUMeEn, KOHNUKTam poauTenei (3aKoHHbIX npeacraBuTeneit) u ux aetei, a
TalKe MO CeMelHbIM KOHMMMKTaM 1 crnopam. Ecny cnopbl BO3HUKIN U3 TPaXAAHCKMX
NPaBOOTHOLLUEHWIA, B TOM 4YMCNE B CBS3N C OCYLIECTBNIEHNEM npeanpvHUMaTENbCKON 1
WHOM SKOHOMWYECKOW AEATENbHOCTM, a Takke W3 TPYAOBbIX MPaABOOTHOLUEHWA W
CEMENHbIX NPaBOOTHOLUEHWIA, [eATeNbHOCTb Meguatopa u  €ro kBanudukauus
perynupytotcst OefeparnbHbiM 3aKoHOM No 193-d3 «O6 anbTepHaTUBHOW npoueaype
yperynnpoBsaHusi CropoB C y4acTuem nocpefHika (npoueanype mMeguauun)».

5.19. Mpn HeobxogumocTu cnyxba Meauauun norydyaer y CTOPOH paspelleHne Ha
06paboTKy ¥X NepcoHasibHbIX AaHHBIX B COOTBETCTBUW C depepanbHbiM 3akoHoM Ne
152-93 «O nepcoHanbHbIX AaHHbIX».

6. OpraHusauus AeATeNbHOCTH cnym6§| Meauaumm

6.1. [JOMKHOCTHbIE nuua LUKONbl OKa3biBaloT cnyxbe wmeguauun copeicTeue B
pacnpocTpaHeHnn UHopMaLunm 0 AeATEeNbHOCTA cnyx0bl cpean neaaroro., yvaluxcs
v poauTeneit (3aKoHHbIX NpeAcTaBuUTeNen).

6.2. Cnyx6a MeauaLmMn B paMkax CBOei KoMNeTeHLMM B3auMOAENCTBYET C CoLanbHbIM
nefarorom 1 Apyrimu cneuuyanuctami obpasoBaTtesibHON opraHusauuy.

6.3. AOMUHUCTpaLMs 0Bpa3oBaTenbHOM opraHu3auuy coaencTeyeT cnyxbe megvauuu B
opraHv3aLuy B3anMoAeNCTBIS C neaarorami obpasoBaTenbHO opraHusaunn, a Takke
coumanbHbIMM crnyx6amn U ApyriMu opraHusauuamu. AAMUHACTPaLMS NoAAepXusaet
oQpalueHuss nepjaroroB M yvalmxcs B cnyxBy Meguauun, a TaKKe COAencTByert
OCBOEHWIO WMU HAaBLIKOB  BOCCTAHOBUTESbBHOTO — Pa3peLUeHUst  KOHMMUKTOB 1
KPUMMHAIbHbIX CUTYaLUiA.

6.4. B criy4ae ecnv CTOPOHbl COrMacuiiMcb Ha NPUMUPUTENbHYIO BCTpEdy (yyactue B
BOCCTAHOBUTENbHOM meguauum nubo «CemenHomn» unu «LLIkonbHoM
BOCCTAHOBUTENbHOM KOHMEPEHLNNY), NPUMEHEHWE aAMWUHUCTPATUBHBLIX CaHKUMA B
OTHOLLEHUM [AaHHbIX YYACTHUKOB KOHIMKTa npuocTaHaenusaeTtcs. Pelenne o
HEeoBXOAUMOCTY BO3OOHOBMEHUS aAMUHWUCTPATUBHbLIX AEWCTBUA NMPUHUMAETCs nocne
nomnyyYeHns MHgopMauuu o pesynbraTtax paboTbl cnyxObl Meanauun U AOCTUTHYTBIX
[IOrOBOPEHHOCTHAX CTOPOH.

6.5. B cnyyae ecnu npumupuTenbHas nporpamMmma rnposoaunace no dakTy, N0 KOTOpOMY
BO30Y)/IEHO YronoBHOe Aero, afAMUHUCTPauus obpa3oBaTenbHON opraHusaunt MoxeT
XofaTaiicTBoBaTh O MpPUOBLLEHUM K MaTepuanam Aena npuMUpuTenbHOro fAoroeopa, a
TaKke WHbIX JOKYMEHTOB B KayecTBE MaTepuarnoB, XapaKTepusylLwux JN4YHOCTb
obBUHAEMOro, noaTeepxaawwmx Ao6poBonibHOE BO3MELEHNe  MMYLLECTBEHHOTO
yiwiep6a u uHble OEUCTBUS, HanpaBfieHHble Ha 3arnaxusaHue Bpefa, NPUYMHEHHOTO
noTepnesLleMy.

6.6. Cnyxba MeguauMm MOXET BHOCUTb Ha paccMOTpeHue aaMUHUCTpauun
NPEANOXKEHNA NO CHIKEHMIO KOH(IIMKTHOCTY B 06pa3oBaTenbHO opraHusauuu.

7. 3aKnouyuTenbHbIe NOJI0OXEeHUA

7.1. HacTosilLiee NonoXeHue BCTynaeT B CUITy C MOMEHTa YTBEPXAEHUS.

7.2. I3aMeHeHUss B HacTOsILEee MOMOXEHWe BHOCATCA OUPEKTOPOM  LUKOMbl MO
npeanoXeHuio cnyxbbl  Meauvauun,  ynpaensiollero  coseta MM OpraHoB
camoynpasneHus.



