MYHULUUNAJIbHOE ABTOHOMHOE OBLWEOBPA30OBATEJIBHOE YYPEXOEHUE
«FONbILLUMAHOBCKAA CPEOHAA OBLLUEOBPA3OBATEJIbHAA LUKOJIA Ne2»
(MAQY «"OJIbILLMAHOBCKAA CO

COI'TMACOBAHD
[Mpomokon 3acedaHus [Npoghkoma
om 20.12.2019 Ne 5 COLLNe2»

H.U. KasaHue:

WHCTPYKLMA
O NOPSIOKE OKA3AHWUSA CUTYALMOHHOW NMOMOLL UHBATTMAAM W [IPYTUM
MAJIOMOBMITbHbLIM FPAXOAHAM MPU MOCELEHWW OB bEKTOB
MAOY «TOJNbILUMAHOBCKAS! COLL Ne2»

1. OBLWME NOJTIOXKXEHUA
1.1. Hactoswas VIHCTpykuma paspaboTtaHa B cooTBeTCTBUMN ¢ PeaeparnbHbiM 3aKOHOM
oT 24.11.1995 Ne 181-®3 «O coumanbHON 3awmTe uHBaANMAOB B Poccuickon
denepaunmny», depepanbHbiM 3akoHoM OT 29.12.2012 Ne 273-03 «O6 obpasosaHun B
Poccuiickon Pepepauuny, deapepanbHbiM 3akoHom oT 01.12.2014 Ne 419-03 «O
BHECEHUN U3MEHEHWN B OTAEenbHble 3akoHoAaTenbHble akTbl Poccuiickon denepaunu
Mo BOMpOCaMm CouMarnbHOW 3aluThl MHBANUAOB B CBA3WU C paTudukaunen KoHseHuum o
npaBax wuHBanupoB», Ceogom npasun CIT 59.13330.2012 «CHull 35-01- 2001.
[OoCTYynHOCTb 34aHWA W COOPYXXEHWW AN ManomMobunbHbIX rPYynn HaceneHusa»,
YTBEPXXAEHHbIX NpukazoM MuHucTepcTsa permoHansHoro passutna PO ot 27.12.2011
Ne 605, Mpukaszom MuHuctepctea obpasosaHusa un Haykun PO ot 09.11.2015 Ne 1309
«O6 yTtBepxaeHun [llopsigka obecneyeHwss yCrnoBu [OCTYMHOCTW ANA WHBanNuaoB
0OBbEKTOB U NpeAocTaBnsemMbIX ycnyr B cpepe obpa3oBaHus, a Takke okasaHusa UM npu
3TOM Heobxogumoi nomolum», MeTtoauyeckumm pekomeHgaumsmym OBLLEepOCCUCKon
obllecTBeHHOM opraHu3aumm  «Bcepoccuiickoe  obuwlectBo  uHBanupoB»  «O
NOTPEOHOCTAX B MOMOLUM pasnuyHbIX rpynn WHBaANWOOB MPWU OKasaHUW ycnyr Ha
obbekTax counanbHON UHPPACTPYKTYPbIY».
1.2. Hactosiwas WHcTpykuus paspabotaHa B UensX MNOBbILUEHUA KavecTBa MU
AocTynHocTu ycnyr, npegoctaensemMblx MAOY «[lonbiwmarosckas COLL Ne2» (nanee
— YupexaeHve), uHBanuaam 1 OpyruM ManomobunbHbIM rpaxgaHam, obecrneveHus
A BecnpenAaTCTBEHHOrO AOMyCKa yKasdaHHbIX KAaTeropuin rpaxaaH B 34aHUSA U NomeLleHns
YypexpeHus (nanee — o0bekTbl).
1.3. Hactosiwas WHCTpykumMa onpegenseT OTBEeTCTBEHHOCTb, (IYHKUWMK, MNOPAAOK
feincTeuin B paborte YupexaeHus ana obecnevyeHns makcumanbHo yAo6HbIX yCnosuii B
peanusauun npas rpaxgaHam M3 4Yucna rpaxgaH ¢ HapyleHuamu yHKLUUA onopHo-
ABuraTenbHoro annapara (B T.4. WHBANWAOB-KONSCOYHUKOB), MOAeN C HegocTaTkamu
3peHuns (cnenbix u cnabosuaswux), nogen ¢ gedekramm cnyxa (rAyxux wu
cnabocnbiwalymx), ManoMobunbHbIM rpaxgaHam.
1.4. WHcTpykuma obsAsaTenbHa K NPUMEHeHWIo BceMu paboTHukamu Yypexaexus,
COTPYAHMKAMMN OXpaHbl, OTBETCTBEHHbIMW NMLIAMMN 3@ OKa3aHue CUTYaLVOHHOW MOMOLLN
MHBanNugam u ApyruM ManoMobunbHbIM rpagaHam npu nocelieHun OObEeKTOoB
YupexaeHus (ganee - OTBETCTBEHHbIE nuua).
PaboTHuUKM  YupexkaeHus, COTPYAHUKM  OxpaHbl ~noanexar  obssaTenbHomy
03HaKOMIEHUIO C HacTosawen NHcTpykumen.
1.5. B uenax Hactoawen WHCTpykuMn WCNONb3yOTCA Creaylwune nNOoHATUS:
CUTYyaLUOHHasi NMOMOLWb - MOMOLb, OKa3blBaeMasi OTBETCTBEHHbIM IMLOM
MHBanNUay 1 Apyrum manoMobunbHbIM rpaxaaHam B Uensx npeoaoneHns 6apbepos,




NPEenATCTBYIOLWMUX €My nonyyaTtb YCnyru, okasbiBaemble Y4YpexaeHUeM HaceneHumio,
HapaBHe C ApyrMMun nuuamu;

ManoMoGunbHble rpaxaaHe - NnUa C OrpaHWYEHHbIMU BO3MOXHOCTSMU
3gopoBbs (ganee — nuuya ¢ OB3), nuMua NEHCUMOHHOrO BO3pacTa, rpaxgaHe c
ManoneTHnMn AeTbMWU, B TOM YUCNE WCMOMb3YLNEe AETCKUE KOMSCKU, BepeMeHHble
XEeHLWHbI, Apyrne nuua C OrpaHUYeHHbIMU CrNOCODHOCTAMU UMM BO3MOXXHOCTSIMU
CaMOCTOATENIbHO NepeaBuUraTbCs, OPMEHTUPOBAaTLCS, 06LATLCS, BbIHY)XAEHHbIE B CUMNY
yCTOWYMBOTO UMM BPEMEHHOro (hU3M4YEecKoro HegocTaTka WCMOMb30BaTb AN CBOEro
nepeasmxeHns Heobxodumble cpeacTBa, npucnocobneHwss u  (unu)  cobak-
NPOBOAHUKOB.

WHble noHsaTuA B HacTosiwen VIHCTPYKLUMM NCNONb3YIOTCS B TEX XKE 3HAYEHUSIX, YTO U B
HOPMaTUBHbIX aKTax, yKkasaHHbIX B nyHKTe 1.1 HacTosweh MHCTpyKuuu.

2. OPTAHU3AUUA PABOTbI C UHBAJNTMOAMU U MATTOMOBUIbHLIMU
FPAXOAHAMMU NMPU NMNOCELLEHUU OB BLEKTOB YYPEXOEHUA

2.1. B uensax obecneyeHuss GecnpensaTCTBEHHOrO AOoCTyna Ha obbeKTbl Y4ypexaeHus
UHBanNugoBs W [pyrux ManomoOunbHbIX rpaxgaH, Y4ypexaeHuem obecnevymBaloTcs
yCcnoBus B COOTBETCTBUM C TpebOBaHUSIMU, YCTAHOBMEHHLIMU 3aKOHOAATENbHLIMUA W
WHBIMW HOPMaTUBHbLIMU NMPaBOBbLIMU aKTaMMU.
2.2. OTBETCTBEHHbIE NI 3a OKa3aHWe CUTyaLVOHHOM MOMOLUM UHBANMAam U Apyrum
ManomoOuIbHLIM rpaXxgaHam HasHavalTCs NPUKa3oM PyKOBOAUTENS YypexaeHus.
2.3. lNpu HaxoxaeHnn nHeanuaa U ManoMoBUIbHOTO rpaXkaaHWHa Ha TeppuTopun, B
NOMELLEHMAX YUpPEeXAeHNa emy OKasbiBAaETCS CUTYaLMOHHAS MOMOLLb:
npu BXoAe U BbIXoAe U3 3[aHuUS;
npv NepemeLleHnn BHYTpY 30aHus, Npu NoAbLEME U CryCKe C NEeCTHULbI:
B rapaepobe - MoMouYb pa3aeThes U 04eThbCs.
2.4. PykoBoauTenb YuypexaeHus, pabOTHUKM YUpexaeHUs npu  ocyLieCTBReHWM
AOMKHOCTHbIX 00A3aHHOCTEN, B TOM 4UCfE MNpU OpraHusauum NUYHOTO npuema
WHBaNMAOB MNN APYrX ManomobusnbHbIX rpaxaaH, JOMmKHbI cobrnogaTte TpebosaHus
HacToswen UHcTpykumn, a Takke MeToamueckne pekomeHaauum «O noTpedbHoCcTAX B
NOMOLLM pasnuYHbIX rpynn UHBaNUOOB NPU OKa3aHUM yCnyr Ha oObeKTax coumanbHoi
NHpacTpykTypbl» O6Liepoccuiickolt obLLeCTBEHHONM opraHusaumeii «Bcepoccuiickoe
06LeCcTBO NHBANUAOBY.

3. CONPOBOXAEHUE UHBANTNOOB U MANTOMOBUIbHbIX MPAXOAH
NMPU NMNOCELLEHUU OB BEKTOB YYPEXOEHUA

3.1. [eiicTBusA coTpyaHMka nocta oxpaHbl B YUpeXAeHUN Npu oKkasaHum CUTYaLMOHHOM
MOMOLLW UHBaNUAY U ManomobunbHOMY rpaXkaaHuHy:
3.1.1. Tpu cpabaTbiBaHUM KHOMKU Bbi3oBa nMBO BLISBMAEHUM MOCETUTENs C
orpaHuy4eHnem nepefBMKeHns (Ha Komnsacke, KOCTbINAX, C TPOCTbK), B TOM YUCNE MO
MOHUTOPY BMAEOHAOMIOAEHNS, BbIXOANT Ha YL, OTKPbIBAET BXOAHbLIE ABEPU.
3.1.2. OkasblBaeT NOMOLLb NPU BXOAE B 3AaHne YupexaeHus.
3.1.3. YTOuYHAeT, B KakoW MOMOLUM HYXOAAETCs WHBaNUZ WM ManoMoBuUnbHbINA
rpaXkaaHuH, Lenb nocelleHuns YyYpexaeHus.
3.1.4. CoobLyaeT OTBETCTBEHHOMY IULYy 3a OKasaHUe CUTYaLMOHHON MOMOWM O
MoCeLeHNN  YUpexxaeHus WHBanNMAOM WU ManoMoOBUnbHbIM  rPaXaaHUHOM  C
orpaHuyeHnem nepeaBumxeHus.
3.1.5. [lo npubbITUS OTBETCTBEHHOrO nUUA 3a OKasaHue CUTYyaUNOHHON noMOLLM
COTPyAHMK NocTa oXpaHbl HanpaenseT UHBanuaa unu ManomMobunbHOro rpa)xgaHuHa K
MECTy oXuhaHus u obecrneyvBaeT €ro COMPOBOXAEHUE [0 MecTa OXWAAHUS
cnegyrwmmMm metogamu:
MHBanuay C HapylweHWem cnyxa nafoHbilo yKasblBAETCA Ha MECTO OXWUAAHWS
(MpurnaluaoLLmii XXeCT) 1 NpeanaraeTcs cecTb,



VHBanuay C HapyLleHWeMm 3peHuns CHavana AaeTcs BO3MOXHOCTb COPUEHTUPOBATLCA B
npocTpaHcTee. HeoBX0AMMO NMPUKOCHYTLCSA K €ro nnedy unu pyke, NpeasioxuTs NponTH
K MECTy OXWAaHWs, COMPOBOXAasi [BWXKEHWE WNU MOAAEPXKOW WHBanuaa 3a
NOKOTL/PYKY, UM HANpPaBNATbL €ro crioBamyt (HEMHOro fiesee, npasee).

3.2. [leinctBuA OTBETCTBEHHOIO NULA NpY OKa3aHUW CUTyaLOHHOW NOMOLLM UHBanuay
NN manoMobunbLHOMY rpaxaaHuHy:

3.2.1. Mpwu BCTpeYe C MHBaANVAOM UMM MaroMOOUNbHbLIM rpaXaaHNHOM OTBETCTBEHHOE
NWLO 3a OKa3aHWe CUTYaLUMOHHOW MOMOLLU AOSKHO:!

a) coobLWMTb CBOW (hamununio, UMs, OTYECTBO, 3aHUMaEMYI0 AOMMKHOCTb U BbICHUTD,
Mo KakoMmy BOMPOCYy OBpaTuncs rpaxnpaHwH, pacckasaTb 00 OCODEHHOCTSIX 3AaHus
YupexaeHns, B TOM YUCE O KOMMYECTBE 3TaXen, Hanmuum nudtos, NopyyHen, Apyrix
npucrnocobneHnin 1 ycTpOWCTB AN WHBAnNWAOB  MPUMEHUTENbHO K ero
(DYHKUMOHAMNbHLIM OrPaAHUYEHUAM, PAaCMOSIOKEHUN CaHUTAPHBIX KOMHAT, BO3MOXHbIX
npensTcTBusix (6apbepax) Ha nyTm n 1.4,

6) coobLMTE O MecTax pacnonoXeHUs AOMKHOCTHbBIX Nuu, cneunanncTos YupexaeHus,
K KOTOPbIM MPULLEN TPaXAaHWH, U MecTax WX PacrnofioXeHWs B 34aHWW, B Kakom
kabuHeTe M K KoMy oOpaTuTbCA NO BOMpocam, KOTOpPble MOryT BO3HWKHYTb B XOAe
npenocTaBneHus ycnyru.

3.2.2. Tpy COMPOBOXAEHWU WHBaNWAa WNK ManomobBUNbHOrO rpaxaaHuHa K MecTy
nprema OTBETCTBEHHOE NUL0 3@ OKa3aHUe CUTYaLMOHHOW NOMOLLM JOMKHO cobntoaaTh
cneayoLne HopMbl:

a) WHBaNMAy C HapylleHWeMm cryxa, npejraraetca cnegosaTb 3a cobol. Cnosa
COMPOBOXAAKTCA AOCTYMHBLIMU U MOHATHBIMM XecTamu. YkasaTb pyKoil MecTo, KyAa OH
MOXET NPUCECTb;

6) uHBanNMAy C HapylleHWem 3peHus HeobxoauMo nNpPeanoXuTb MOMOLWb Mo
COMPOBOXAEHMIO, NOCTaBUTb €r0 B U3BECTHOCTb O HannU4MK Ha obbekTe YupexaeHus
WH(OPMALIMOHHBLIX Tabrinyek, W3roTOBMEHHbIX C WUCMONb3oBaHWeM wpudTa bpaiins.
[N OpUeHTauuu nnuua C HapyLieHWEM 3PEHUst B 34aHUN YUpexaeHus Heobxoaumo
KpaTKO onucaTb MECTOHaXOXAEeHWE, XapakTepu3oBaTb paccTosiHie A0 onpeaesieHHbIX
NPeaMeToB, CBOEBPEMEHHO MpeaynpeauTs O MNPEensTCTBUSAX: CTYMEHSAX, HUIKUX
nputonokax, Tpybax v T.n. MpeanoxuTs He3ps4YeMy camomy BbiOpaTb, C Kako CTOPOHbI
emy ynobHo natu (oBbl4HO 3TO cBoGOAHAA OT TPOCTW CTOPOHA), MpW NepeaBMKEHUN
noAAepXusaTtb ero pykoi. Mpu cnycke unu nogbeme no CTyneHbkam BECTU Hespsvero
nepnexanKynspHo K HAM 1 obssaTenbHo nokasaTb nepuna. [Npoxoas Asepw unm yskue
npoxoAdbl, BCeraa WATU BNEpeau, PyKoil HanpaBnsas wHBanuga Tak, 4Tobbl OH Luen
cnegomM. B mecte npuema, Heobxoaumo nNoABecT UHBanNuAa K CTyny U HanpasuTb ero
PYKY Ha CMWHKY CTyna,

B) NMPUem #“HBanuaa unyv ManomobunbHOro rpaxaaHnHa, UCMbITbiBaLWEro TpyaHoOCTH
npu nepenBwXeHUM OCYLLECTBNSETCA B Xonne nMbo MHOM MOMELLEHUM Ha NepBoMm
aTaxe. [pu conpoBOXAEHUM NpeanaraeTcs HeobxoAumas NMOMOLLb, KOTOpas MOXeT
OblTb OKasaHa npu NepeaBwXeHUuW no 3AaHuio. 3anpellaeTcs npukacaTbCs K
VHBaNWOHOW KOMSICKE M MEHATb ee MecTononoxeHue 6es3 cornmacusa uvHBanuga wnu
ManomobunbHoro rpaxgaHvHa. Mpu oTKPbITUKN TSHKENbIX ABEPEei, Npu nepeasukeHnm
Mo MapkeTy UNuM KoBpaM C AfIMHHbIM BOPCOM PEKOMEHAYeTCsi NPeAnoXuTb NOMOLLb
WHBaNWUAY WA ManoMoBUNbHOMY rpaXkaAaHWHY, NONb3yOLLEMYCS UHBANMAHOM KONSCKO
UK KOCTbINSIMU. HeobXxoanumMo NOMHUTb, YTO MHBaNMAHbIE KONSicku BbicTpo HabupaioT
CKOPOCTb, U HEOXWAaHHble pe3kue MOBOPOTbl M TOMYKM MOTYT MPUBECTU K noTepe
pPaBHOBECWSI W  OMPOKUABIBAHWIO  WHBANUAHOW  Konscku. Ecnm - cyulectsytoT
apXUTEKTYPHbIE Bapbepsl, Heobxoanumo npeaynpeauTb nHBanuaa nnu
ManoMobunbHOro rpaxgaHuHa o6 ux Hanuyuu, 4TOoObl yKasaHHOEe nuuo KUmMerno
BO3MOXHOCTb NPUHUMATb PELLEHNS O TPAEeKTOPUMN ABMXKEHNA 3apaHee;

r) MHBaNUAy C HapyLUEeHUSMW WHTEMNNEKTa NpeanaraeTcs cnefosaTb 3a coboi, nepen
HUM OTKpbIBaeTCs ABEpb, U NpeanaraeTcs 3aHATb MECTO NoceTuTens.



3.2.3. B OTHOLUEHUN NL, NEHCUOHHOTO BO3pacTa, rpaxaaH ¢ mManoneTHuMun aeTeMu, B
TOM uucrie WCronb3ylonm AETCKNe KOMNsiCKW, OTBETCTBEHHOE nuuo 33 okasaHue
CUTYaLMOHHOW NOMOLLA [OIDKHO YTOYHUTL Y TaKuX AL, B KAKOA MNOMOLUM OHW
HyXpalTca B LENnsax BecnpenAaTCTBEHHOIO U KOMPOPTHOrO NOCELIEHNA YupexaeHus v
npw HeobxoAMMOCTy okasaTb Tpebyemyto NOMOLLb.

324. Mo OKOHYaHUM NpeaocTaBneHns ycnyru (npuema) OTBETCTBEHHOE niuo 3a
oKkazaHue CUTyaLMOHHOW MOMOLLM noMoraeT uHBanugy wv ManomobunbHOMY
rpaxxaaHuHy BLINTU (BblExaTb) U3 kabuHeTa (NomeLleHuns), OTKpbIBaeT ABepu,
conposoXaaeT rpaxaaduHa Ao BbIXOZa W3 34aHWUsA 1 nomoraeT MOKUHYTb YupexaeHue.

4. OBLWMUE NPABUNA 3TUKETA NPU OBLLEHUN C WMHBANTUOAMU
U NULAMMU C OB3

4.1. Mpn noceLleHnn YupexaeHus whsanupamu v mmuamm ¢ OB3  paboTHukam
YupexaeHus Heobxoanmo cobniopaate obue npasuna 3TUKETA npu obuweHnn C
yKkasaHHbIMY nuuamu 8 3aBUCUMOCTY OT KOHKPETHOW cuTyauunu.
4.1.1. Mpun pasrosope C uHBaNMAoOM unu nuuom ¢C OB3 o6pawarbcs cneayet
HEenoCpeACTBEHHO K Hemy, a He K conpoBoXaatoLemy, KOTOpbIA NPUCYTCTBYET NPU
pasrosope. [py 3HakoMCTBeE C WHBaNUAOM uUnu nuuom ¢ OB3 pekomeHayeTca noxarb
emy pyky.
4.1.2. MNpu BCTpEYe CO cnenbim Unw cnabosuasLLM NALIOM, HeoBxoaumo HassaTb ceds
W Opyrnx nNpUCYTCTBYHOLLMX nogein. Mpu nposBeAeHN obwen Oeceppl cnenyet
NOSICHATL, K KOMY B A@HHbIA MOMEHT ofpalleH pa3roBop, v HasblBaTb cebs.
4.1.3. Ecnn wvHBanuay wnn nudy C OB3 npegnaraetcsi NOMOLLb, pekoMeHayeTCs
noAoXAaTh, Noka ykasaHHoe n1uo ee NpUMET UK oTKaxeTcs OT nomoLuu, a B cnyyae
NONOXWUTENBHOrO OTBETA CNPOCUTL, 4TO 1 kak AenaTb ANs okasaHus NOMOLUN.
4.1.4. MNpwn pasroBope C NHBaNVAOM unv nuuom ¢ OB3, ucnbiTbiBaOLWAM TPyAHOCTK B
~ obuennu, HEOBXOAMMO BHUMATENbLHO crnyLiaTh €ro, BbITb TEPNENUBLIM U XAaTh, KOraa
ykasaHHoe nu1uo caMOCTOATENIbHO 3aKOHYMUT ppasy.
4.15. MNpu obweHun ¢ nuuom C HapyLLeHUsMA onopHoO-ABUraTesbHOro annapara,
nonb3yowmnumes WHBANWQHOM KOMSCKOA Unn KOCTBIAMY, pacrnonaraTbCsi cneayer Ha
O[HOM 3pUTENbHOM YPOBHE WA cpa3y B Ha4ane pasrosopa cecTb NpsiMo nepea HUM.
416. lMpu pasroBope C uHBanMAoM wunu nuuom  C OB3 ¢ runepkuHesamu
(naTonornyeckne BHE3amnHo BO3HUKAIOLLME HENPOW3BONbHbBIE ABWKEHNA B pasnuyHbIX
rpynnax Mbil) He ponyckaeTca pearuposate  Ha HEenpow3BONbHbIe  ABWXEHUA
yKkasaHHOro nuua.
4.1.7. MNpn obweHnn ¢ NULIOM, UMEIoLWMUM HapyLueHue cnyxa, HeobxooMMoO npueneYb
BHUMaHME YKas3aHHOro nuua ABWKEHNEM pyku. B npouecce aunanora C yKa3aHHbIM
AMLOM PEeKOMEHAYeTca CMOTpeTb npsmo B rnasa, roBopuTb MaKkCcUManbHO 4eTKo,
BHATHO NPOW3HOCUTL OKOHYaHWUA CIOB, npeanorn 1 MECTOUMEHUA.

5. OPFAHU3ALIUA NMUYHOI O NPUEMA MHBANUOOB
5.1. OpraHn3auma JIM4Horo npuema VHBaNUaa ¢ HapylleHuem cnyxa.
5.1.1. OQna npuBne4YeHns BHUMaHuWA Heobxoaumo HasBaTb WHBaNuaa no WUMeHn wu
oTYecTBy, @, B Cryyae OTCyTCTBUA peakuuu, cnerka MPUKOCHYTbCA K €ro pyke 1iu
npveneyb BHUMaHUe XeCToM PYKW.
5.1.2. B cny4yae CROXHOCTEN C YCTHbIM OOLLeHVeM npegnaraeTcs BecTv Avanor B
NMMCbMEHHOM BUAE. , \
5.1.3. B npouecce auanora ¢ nuuom ¢ HapyLLeHuem cryxa cneayer CMOTpEeTb NPSAMO
Ha Hero. He 3aTemHATb Nuuo, He 3aropaxvsaTtb ero pykamu, BOMOCaMU UN¥ KaKMMKU-TO
npeameTamu. Jlnuo ¢ HapyLlleHveM crnyxa [OMKHO MMETb BO3MOXHOCTb CneauTe 3a
BblpaXeHuem nuua cobecegHuka.
5.1.4. Mpw obLieHnn roeopuTsb cneayeT MakcuMansHo 4eTKO, apTUKYNMPYs ¥ 3aMENNRS
CBOV TEMMN peyu, BHATHO NPOU3HOCUTD OKOHYaHUA Cnos, Npeanork v MECTOMMEHUS, Tak



kaKk OaHHas rpynna nuy WCMbiTbiBAaeT 3HaYWTENlbHble 3aTPyAHEeHUs B BOCMPUATAM
oTaenbHbIX 3BYKOB. B auanore ucrnonb3osaTb NpoCTble  pasbl U nsberatb
HeCyLLlIeCTBEHHbIX CIOB, NP Heob6xoAMMocTV nepedpasnposaTtb coobuleHne ¢
MCNONb30OBaHWEM 0ornee npocTbiX CUHOHMMOB, ecnu cobecedHunk He  NOoHAN
WHdopMauuilo.

Ecnu coTpyaHuk coobLljaeT uHdopmauuio, KoTopas BKnYaeT B ceba CnoXHbIN
TEPMUH, PEKOMEHAYETCS ANS BOCMPUATUA NWULIOM C HapyleHWeMm cryxa Hanucatb ee,
WNY JOHECTM NoBbIM APYrMM CrocoBoM, HO Tak, YToObl OHa Obina TOYHO MOHATA.

5.1.5. Mpu paboTe C AaHHO rpynnoi Nl BO3MOXHO WCMOMb30BaTh s3blK XECTOB,
BbIp@XEHWE nuua W TenoABWKEHWA [ANs MNOSICHEHWs CMbiCna  Cka3aHHOro. Ecnn
oblLUEeHMe NpOMUCXOAUT uYepes  CypaoriepesBoauvka, HeobXoAuMO obpawyaTbes
HenocpeacTBEHHO k cobeceaHuKy, a He K NepeBoAYMKY.

5.1.6. Tpun BO3HWKHOBEHMM HEOOXOAMMOCTU O3HAKOMMEHUA C  [JOKyMeHTamu,
npefocTasnseMbiMU MHBaNMAOM, MU0, OCyLIeCTBNsAlWee npueM, KOMMEHTUPYeT
[OKYMEHTbI, KOTOpble HYXHbl [ANA pPeleHns Bomnpoca, CBA3AHHOTO C  JINYHBLIM
obpalleHnem wuHBanuaa. B cnyvae npefocTaBneHuA  HEMOMHOro - KoMMnnekTa
[OOKYMEHTOB, IMLO, OCyllecTBrsiouiee npuem, B MUCbMEHHOM BuUAe coobujaer
VHBanuAy nepeyeHb HeaoCTaKLWnX AOKYMEHTOB.

5.1.7. Heobxoaumo cobniogate obliue 3TU4eckne HOopMbl OOLEHUs C WHBANWUAOM,
VMEILMM HapylleHne cnyxa. He ykasbiBaeTcsa Ha rpammartndeckue owmbkn, He
AEenaloTca 3aMeyvaHns No YCTHOW peyu.

5.2. OpraHusauusi NIM4YHOro Npuema UHBanuga ¢ HapyLeH1uem 3peHuns.

5.2.1. Mpu 06LieHNn HeoBXOAMMO Y4nTbIBaTb MOCTOAHHYIO HeobxoauMoCTb MHBanuaa B
opueHTauun B npocTpaHcTee. Ecnu nuuo, ocyliecTensiollee npuem, nepemellaeTca
o KaBUHETY NN NOKUAAET ero - CBOU AeWCTBIA CONPOBOXAAET ronocom. Ecnu B xoae
NUYHOTO MpUema BO3HMKIA HEeoOXOAUMOCTb NpurnalieHns  Apyrux paboTHWUKOB
YupexaeHusi, HyXKHO NpeacTaBuUTb UX U AaTb UM BOSMOXHOCTb BbIpa3uTb ronocom CBoe
npUCyTCTBHUE.

52.2. [pu BO3HUKHOBEHUN HEOOXOAUMOCTM O3HAKOMIIEHUSA C LOKYMEHTaMM,
npefocTaBNsAeMbiMU  WHBaANWAOM, HE HapywaeTcs MopAaAaock UX  PacnonoXeHWs.
HeobxoanMO KOMMEHTMPOBaTb CBOW [AEWCTBUS U HasblBaTb [AOKYMEHTbI, KOTOPbIS
HY)XHbl NS PELUeHUsi BOMPOCA, CBA3AHHOTO C JINYHbIM obpalleHnem uHsanuaa. B
cryyae npefocTaBrieHNsi HEMOMHOTO KOMMeKTa AOKYMEHTOB HeobxoaAnMo coobLnTL B
NMCbMEHHOM BUAE MHAOPMALMIO O HeAOoCTaloWMX AOKYMEHTax, a TaKke, no npockbe
WHBaNMAa, 3anucaTtb MHAOPMaLWIO Ha ero AVKTOdOH.

5.2.3. B cnyyae HeobGxogumocTu noAnuCKH wHBanuga Ha [AOKyMEHTE  fnUO,
ocyllecTeRAloWEee npueM, uYuTaeT ero, ybexpaetca B MOHATUM  WHBANMAOM
U3NOXEHHON MHOpMaLMK, a Takke npeanaraet nomollb B NOANMCAHUN LOKYyMEHTa -
pacrnonaraeT AOKYMEHT Mo aKTUBHYyK PyKy, Hanpasenset yKasaTenbHbll nanew aTon
PYKW B MECTO, ri€ AOKHa Ha4aTbCst NOANUChH.

5.2.4. Heobxogumo cobniogath oblne 3TM4eckne HOpMbl ODLUEHWs C MHBAanMAOM,
MMELLMM HapyleHue 3peHus, - usberaTb WINULLHEN >XecTukynauuw, B cnyyae
HeoBXOAMMOCTY YTEHUSI AOKYMEHTa NpeaynpeanTb O Havane AencTsus, obecneynTsb
OTCYTCTBME LUYMOBbIX SIBMIEHW B KabuHeTe (OTKMIOYUTL UMK MakCUMasnbHO CHU3NTD
rPOMKOCTb CUTHanoB TenedoHOB, HAXoAALMNXCS B kabuHeTe).

5.3. OpraHusauums IMYHOro NpreMa UHeanuaa ¢ MHTenneKTyanbHbIMU HapyLeHNAMN.
5.3.1. Mpu obweHun HeobxoaUMO UCNONbL30BaTb KOHKPETHbIE hopmynmMpoBKy,
N3MNOXEHHbIE JOCTYMHLIM U MOHATHBIM A3bIKOM. Peyb AomkHa ObiTb CMOKOWHOWM, bes
koneGaHuil Tembpa U CKOPOCTU WM3NOXEHUS UHGopmaunn. MNpy BO3MOXHOCTU yCTHAs
nHcopmaLmMs [OSHKHA COMPOBOXAATHCA  WNNIOCTPATUBHLIMW - UKW NUCEMEHHBIMN
mMaTepuanamu.

5.3.2. 3anpewaetca nepebusaTtb, NonpaensaTe AaHHOE NULUO U (unn) porosapuBaTtb
cdpasy 3a HuM. [oBopuTb CcreayeT TONbKo TOraa, koraa cobecenHUK 3aKoH4YWnN
¢hopmynupoBaTb CBOK MbICIb.



5.3.3. MNpwn pasroBope pekoMeHayeTcs CMOTpeTb B NNLIO cobecenHuky, nogaepXxumeatb
BU3yanbHbIil KOHTaKT. B Gecefe crapaTbCs 3ajaBatb BOMPOCH, KoTopble TpebyloT
KOPOTKWX OTBETOB WNM KUBKA rOMoOBbl, MOATBEPXKAAIOLLMX, yTo UHopmauus
BOCMpUHATA M OCMbiCneHHa. B cnydyae, ecnu pasa He MOHATHA, PeKoMeHAyeTCs
nonpocuTb cobecepHnKa NoOBTOPUTL €€.

53.4. Heobxoaumo He [onyckaTb YCKOpeHWe pasrosopa, Tak kak nvdy C
WHTENNEeKTyanbHbIMU HapylleHuamn TpebyeTtcs fonbliee KONMUYECTBO BpPEeMEeHu Ans
thopMMpoBaHusi BbickasbiBaHus. Cneayert 6blTb FOTOBBIM K TOMY, 4YTO pas3roBop C
yKazaHHbIM NLIOM 3aiMeT Bonblue BpeMeH!. Mpw BO3HWUKHOBEHUM NPOBNEM B YCTHOM
o6LeHnn HeobXoaumMo  NPeanoXuTb  UCNonb3oBaTh apyroii  cnocof  obuieHns
(Hanpumep, HanucaTb, Hane4yaTaTb).

5.3.5. Heobxogumo cobniogatb obljue dTM4eckne HOpMbl OBLEeHN C MHBaNUaoMm,
NMEoWMM UHTEenneKTyanbHble HapylweHus. He ykasbiBaeTcs Ha rpammMmaTuyeckue
OLMBKYM, HEe AENaloTCs 3aMeyvaHunsi No YCTHOW peyn.

5.4. Mo 3aBEpLUEHUIO NIUYHOTO Npuema, NMLO OCYLLECTBRSIOLEE NPUEM, npurnawiaeT
OTBETCTBEHHOE fMUO 3a OKa3aHWe CUTYaLMOHHOW MOMOLWM Ans COMpOBOXASHUA
WHBanMZa WM manoMoOWIbHOro rpaxgaHuHa Ao Bbixoda W3 3AaHWA (TeppuTopun)
YypexaeHus.

6. SAKNIOYUTENBHbIE NONOXEHUA

6.1. OTBETCTBEHHOE NnULO 3a OKasaHWe CuTyauuroHHOW nomowMu UMeeT Npaso
CaMOCTOSTENbHO B paMkax CBOEi KOMMEeTEeHUMM MpUHUMaTb peleHus o Buhax W
cnocobax CMTYaLMOHHOM NMOMOLIM MHBanuaam v Apyrim ManoMoOunbHbIM rpaxaaHam
B 3aBMCUMOCTY OT OBCTOSTENLCTB C yYeTOM TpeGoBaHui HacTosiLeR VIHCTpyKUMA.

6.2. PaboTHWKM  YUpexaeHus  HEecyT  YCTaHOBMEHHYIO  3aKOHOAATENbCTBOM
OTBETCTBEHHOCTb, B TOM YMCME AUCLUMUNIVHAPHYI0 OTBETCTBEHHOCTL 3a HecobnoageHne
nBo HeHagnexallee cobniofeHue 06a3aHHOCTEN, YCTaHOBNEHHbIX HacTosALlen
WNHCTpYKUMEN, NpW MoceLleHny YUpexaeHna nisanuaam v apyram ManomobunbHbIMK
rpaxgaHamu.

6.3. CoTpydHukM OxpaHbl 00ssaHbl cobnwoaats TpeboBaHus, YCTaHOBIIEHHbIE
HacToswel WHCTpykumen. Ycrnosue o cobnioaeHuu TpeboBaHWi, YCTAHOBEHHbIX
HacTosieil VIHCTpyKuMeii, COTpyAHWUKamu OxpaHbl BKKOYalTCs B AOroBoOp c
opraHusauumeil, OCyLIECTBMsIOWed  OXpaHHble  ycnyru. HecobniogeHue nubo
HeHagnexallee cobniofeHne TpeboBaHui, yCTaHOBNEHHbIX HacToswen VNHcTpyKumen,
COTPYAHMKAaMN OXpaHbl ABNSETCA HeHaanexalm CnonHeHem yCrnoBuin Aoroesopa Ha
oKasaHWe OXpaHHbIX ycryr W BreyeT 3a CobOi OTBETCTBEHHOCTL OXpaHHOM

opraHusauun B COOTBETCTBUU C ycnosuamu 3aKn4YeHHoro gorosopa.



